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In consideration of the payment of a premium to The Company and subject to the terms and conditions of this policy, The Company

agrees to provide cover in the manner and to the extent set out in this policy.

Please Read This Policy
If this policy contains incorrect information, please return it to The Company immediately for correction.

Part I - Schedule of Benefits

For Premier Plan, Smart Plan and Guangdong and Macau Plan:

(@)

(b)

(d)
B.
(@)
(b)

(b))
(b)(1)(i)
(b)(2)(®)
(b)(2)(i)

()
(1)

(d)
(e

]

Coverage

Personal Accident

Accident whilst travelling on a
Public Conveyance and/or due
to Kidnap or Hijacking (18 to
75 years of age)

Other Accident (18 to 75 years
of age)

Additional Personal Accident
Coverage due to Assault,
Murder or Robbery (18 to 75
years of age)

Accident (under 18 or over 75
years of age)

Medical Expenses

Medical Expenses

Follow-up Medical Expenses
Follow-up Medical Expenses
for Bodily Injury

Follow-up Medical Expenses
for Sickness

Maximum amount for Chinese
Medicine Practitioner

Daily maximum amount for
Chinese Medicine Practitioner
Trauma Counselling

Daily maximum amount for
Trauma Counselling

Mobility Extension

Hotel Accommodation for
Convalescence and Transport
Expenses

IDD cost for Confinement
arrangement

Sum Insured

Sum Insured

Sum Insured

Sum Insured

Sum Insured
Sum Insured
Sum Insured

Sum Insured

Sum Insured

Sum Insured

Sum Insured
Sum Insured

Sum Insured

2,000,000

1,000,000

50,000

500,000

1,200,000
1,200,000
1,200,000
120,000
3,000

150

20,000
2,000

20,000
10,000

1,000
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1,000,000

500,000

50,000

250,000

600,000
600,000
600,000
60,000
3,000

150

10,000
2,000

10,000
5,000

Not Applicable

Guangdong
and Macau
Plan

600,000

300,000

50,000

150,000

300,000

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Not Applicable

10,000
2,000

3,000
Not Applicable

Not Applicable



(a)
(b)
()

(d)
(e)

(a)
(b)

(a)
(b)

(c)
(d)

(e)

(a)

(a)
(a)

(b)

(a)
(1)
(b)(1)
(b)(2)
(c)

L.
M.

Chubb Assistance -

24-Hour Worldwide
Assistance Services
Emergency Medical Evacuation
and/or Repatriation

Return of Mortal Remains
Compassionate Visit

Child Escort

Chubb Assistance - Twenty
Four (24) Hour Telephone
Hotline And Referral Services
Hospital Cash

Maximum amount

Maximum daily benefit

Burns Benefit

Personal Property

Maximum amount

Maximum amount for each
item/set/pair of Sports
Equipment

Maximum amount for Camera /
Laptop Computer

Maximum amount for Mobile
Phone

Maximum amount for each
item/set/pair of other Personal
Property

Personal Money

Loss Of Travel Documents
Maximum daily benefit for
accommodation or transport
expenses

Trip Cancellation

Maximum amount for Red
Alert

Trip Interruption

Special Occasion interruption
Trip Curtailment

Travel Delay

Cover for any one (1) item
under Section K (a) to (c) only:
Maximum amount for Section
K(a)

Cash Benefit for each period of
delay

Maximum amount for
additional accommodation
expenses (After 6 hour period
of delay)

Maximum amount for
additional transport expenses
(After 6 hour period of delay)
Forfeited travel expenses (Trip
cancelled after 24 hour period
of delay)

Baggage Delay

Personal Liability

Sum Insured
Sum Insured

Sum Insured

Sum Insured

Sum Insured

Sum Insured
Sum Insured

Sum Insured

Sum Insured
Sum Insured

Sum Insured

Each 6 hour
period of delay
Sum Insured

Sum Insured

Sum Insured

Sum Insured
Sum Insured

Unlimited
Unlimited
20,000

20,000
Applicable

10,000
500
250,000
20,000
5,000
8,000
2,000
3,000
2,500

10,000
10,000

30,000
10,000

1,000
40,000

2,000

500

1,500

5,000

3,000

2,000
3,000,000
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Unlimited
Unlimited
10,000

10,000
Applicable

5,000

500

150,000
15,000

5,000

5,000

Not Applicable
3,000

2,000

5,000
5,000

15,000
3,000

Not Applicable
25,000

1,500

250

1,000

3,000

3,000

1,000
2,000,000

Unlimited
Unlimited
5,000

5,000
Applicable

Not Applicable
Not Applicable
100,000

5,000

3,000

3,000

Not Applicable
1,500

500

3,000
3,000

10,000
3,000

Not Applicable
10,000

250
250

Not

Applicable

Not Applicable

Not Applicable

Not Applicable
2,000,000



N. Rental Vehicle Excess Sum Insured 5,000 3,000 Not Applicable

0. Home Contents Protection

(a) Maximum amount Sum Insured 10,000 5,000 1,000

(b) Maximum amount for each 3,000 1,500 Not Applicable
item/set/pair

P. Credit Card Protection Sum Insured 50,000 30,000 5,000

For Cruise Plan:

Coverage

Cruise Cruise
Worldwide Asia

A. Personal Accident

(a) Accident whilst travelling on a Public Conveyance and/or = Sum Insured 2,500,000 2,000,000
due to Kidnap or Hijacking (18 to 75 years of age)

(b) Other Accident (18 to 75 years of age) Sum Insured 1,500,000 1,000,000

(©) Additional Personal Accident Coverage due to Assault, Sum Insured 50,000 50,000
Murder or Robbery (18 to 75 years of age)

(d) Accident (under 18 or over 75 years of age) Sum Insured 500,000 500,000

B. Medical Expenses

(a) Medical Expenses Sum Insured 1,500,000 1,200,000

(b) Follow-up Medical Expenses Sum Insured 1,500,000 1,200,000

(b)(1)(i) Follow-up Medical Expenses for Bodily Injury Sum Insured 1,500,000 1,200,000

(b)(1)(ii) Follow-up Medical Expenses for Sickness Sum Insured 150,000 120,000

(b)(2)(i) Maximum amount for Chinese Medicine Practitioner Sum Insured 3,000 3,000

(b)(2)(ii) Daily maximum amount for Chinese Medicine 150 150
Practitioner

() Trauma Counselling Sum Insured 20,000 20,000

(A1) Daily maximum amount for Trauma Counselling 2,000 2,000

(d) Mobility Extension Sum Insured 20,000 20,000

(e) Hotel Accommodation for Convalescence and Transport Sum Insured 20,000 10,000
Expenses

() IDD cost for Confinement arrangement Sum Insured 2,000 1,000

C. Chubb Assistance - 24- Hour Worldwide Assistance
Services

(a) Emergency Medical Evacuation and/or Repatriation Unlimited Unlimited

(b) Return of Mortal Remains Unlimited Unlimited

(©) Compassionate Visit Sum Insured 20,000 20,000

(d) Child Escort Sum Insured 20,000 20,000

(e) Chubb Assistance - Twenty Four (24) Hour Telephone Applicable Applicable
Hotline And Referral Services

D. Hospital Cash

(a) Maximum amount Sum Insured 10,000 10,000

(b) Maximum daily benefit 500 500

E. Burns Benefit Sum Insured 250,000 250,000

F. Personal Property

(a) Maximum amount Sum Insured 30,000 20,000

(b) Maximum amount for each item/set/pair of Sports 5,000 5,000
Equipment

(©) Maximum amount for Camera / Laptop Computer 10,000 8,000

(d) Maximum amount for Mobile Phone 3,000 2,000

(e) Maximum amount for each item/set/pair of Personal 5,000 3,000
Property

G. Personal Money Sum Insured 3,000 2,500

H. Loss Of Travel Documents Sum Insured 10,000 10,000
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(@) Maximum daily benefit for accommodation or transport 10,000 10,000

expenses
I. Trip Cancellation Sum Insured 50,000 30,000
(a) Maximum amount for Red Alert 20,000 10,000
J. Trip Interruption
(a) Special Occasion interruption Sum Insured 2,000 1,000
(b) Trip Curtailment Sum Insured 50,000 40,000
K. Travel Delay
Cover for any one (1) item under Section K (a) to (c) only:
(a) Maximum amount for Section K(a) Sum Insured 3,000 2,000
(a)(1) Cash Benefit for each period of delay Each 6 hour 500 500
period of delay
(b)(1) Maximum amount for additional accommodation Sum Insured 2,000 1,500
expenses (After 6 hour period of delay)
(b)(2) Maximum amount for additional transport expenses Sum Insured 10,000 5,000
(After 6 hour period of delay)
() Forfeited travel expenses (Trip cancelled after 24 hour Sum Insured 10,000 5,000
period of delay)
L. Baggage Delay Sum Insured 3,000 2,000
M. Personal Liability Sum Insured 4,000,000 3,000,000
N. Rental Vehicle Excess Sum Insured 5,000 5,000
0. Home Contents Protection
(a) Maximum amount Sum Insured 20,000 10,000
(b) Maximum amount for each item/set/pair 3,000 3,000
P. Credit Card Protection Sum Insured 50,000 50,000
Q. Cruise Benefits
(a Cruise Re-route Sum Insured 10,000 5,000
(b) Excursion Tour Cancellation
Maximum amount under Q(b) Sum Insured 10,000 5,000
(b)(1) Forfeited excursion tour expenses Sum Insured 10,000 5,000
(b)(2) Maximum Amount of cash benefit Sum Insured 2,000 1,000
Per excursion 1,000 500
(©) Excursion Tour Curtailment
(9)(1) Cash Benefit Maximum Amount Sum Insured 2,000 1,000
Per excursion 1,000 500
(d) Satellite Phone Fee Sum Insured 3,000 1,500

Customer Services Hotline:+852 3191 6611

24-Hour Emergency Assistance Hotline: +852 3723 3030
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Part II - Definition of Words

The following defined terms shall have the meaning set out as follows in this policy:

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

A Second Degree Burn means Bodily Injury sustained as a result of burn and diagnosed by a Physician in which both the
epidermis and the underlying dermis are damaged.
A Third Degree Burn means Bodily Injury sustained as a result of burn and diagnosed by a Physician in which the skin has
been damaged or destroyed to its full depth and there is damage to the tissue beneath.
Accident or Accidental means a sudden, unforeseen and unexpected event happening by chance.
Assault means any willful and unlawful use of force by any person against an Insured Person.
Authorised Assistance Service Provider or Chubb Assistance means the independent service provider appointed by The
Company to provide overseas assistance services to Insured Persons.
Biological Agent means any pathogenic (disease producing) micro-organism(s) and/or biologically produced toxin(s)
(including genetically modified organisms and chemically synthesised toxin(s) which cause illness and/or death in humans,
animals or plants.
Black Alert means the travel black alert issued by the Security Bureau of the Hong Kong Government under the Outbound
Travel Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the OTA
System communicated by the Security Bureau of the Hong Kong Government.
Bodily Injury means physical injury caused solely and independently by an Accident and sustained during the Period of
Insurance.
Business Partner means one or more persons engaged in, and sharing the profits and risks of the same business enterprise as
an Insured Person.
Camera means the following personal goods, equipment or accessories belonging to an Insured Person taken on the Journey
or acquired by an Insured Person during the Journey: camera body, photographic lens, flash, tripod. Any equipment or
accessory with a telecommunications function will not be classified as “Camera” in this policy.
Cash means cash, banknotes or travellers cheques belonging to an Insured Person taken by an Insured Person on the
Journey.
Chemical Agent means any compound which, when suitably disseminated, produces incapacitating, damaging or lethal effects
on people, animals, plants or material property.
Chinese Medicine Practitioner means a person other than an Insured Person or an Immediate Family Member who is duly
registered as a Chinese medicine practitioner according to the Chinese Medicine Ordinance (Cap. 549).
Confinement or Confined means a continuous period of necessary confinement in a Hospital as a Resident Inpatient for
which the Hospital makes a charge for room and board.
Diving Equipment means the following specialist equipment used for scuba diving: buoyancy control device (BCD), regulator,
cylinder, dive computer, dive mask, snorkel, fins, scuba booties, scuba gloves and wet suit.
Golf Equipment means the following specialist equipment used for golf: golf clubs, golf bag, clubhead cover, golf gloves and
golf shoes.
Hijack or Hijacking means the unlawful seizure or wrongful exercise of control of an aircraft or conveyance and its crew, in
which the Insured Person is travelling.
Hospital means a legally constituted establishment operated and licensed pursuant to the laws of the country in which it is
located and which meets all of the following requirements:
(a) Operates primarily for the reception and medical care and treatment of sick, ailing or injured persons on a Resident
Inpatient basis; and
(b) Admits a Resident Inpatient only under the supervision of one or more Physicians, at least one of whom is available for
consultation at all times; and
(c) Maintains organised facilities for medical diagnosis and treatment of Resident Inpatients and provides (where
appropriate) facilities for major surgery within the confines of the establishment or in facilities controlled by the
establishment; and
(d) Provides full-time nursing service by and under the supervision of a qualified nurse; and
(e) Has an on-duty staff of at least one Physician and one qualified nurse at all times; and
(f) “Hospital” shall not include the following:
. a mental institution, an institution operating primarily for the treatment of psychiatric or psychological disease
including sub-normality or the psychiatric department of a hospital;
. a place for the aged, a rest home or a place for drug addicts or alcoholics;
. a health hydro or nature cure clinic, a nursing or convalescent home, a special unit of a hospital used primarily as a
place for drug addicts or alcoholics or as a nursing, convalescent, rehabilitation, extended-care facility or rest home.
Hong Kong means the Hong Kong Special Administrative Region of the People’s Republic of China.
Household Contents means property owned by an Insured Person and located at their Principal Home at the time of
burglary but does not include diamonds, gems, antiques, valuable paintings or art, jewellery (including but not limited to, for
example crystals, earrings, necklaces, rings or brooches etc.) or cash.
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21.

22.

23.

24.

25.

26.
27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Immediate Family Member means an Insured Person’s spouse, parents, parents-in-law, grandparents, children, siblings,

grandchildren or legal guardians.

Infectious Disease means any kind of infectious disease for which a pandemic alert is issued by the World Health

Organisation.

Insured Person means the person or persons named in the Policy Schedule or subsequent endorsement(s) (if any) and is

seventy-nine (79) years of age or below on the first day of the Period of Insurance.

Journey means the trip outside Hong Kong described in the Policy Schedule.

Kidnap means the wrongful abduction and detention of an Insured Person against their will or by deception, by a person or

group demanding payment in exchange for the release of that Insured Person or a claim by a person or group demanding such

a payment, to have carried out such a wrongful kidnapping

Landslide means the downward falling or sliding of a mass of soil, detritus or rock on or from a steep slope.

Laptop Computer means the following personal goods: portable notebook computer with a clamshell form factor, belonging

to an Insured Person taken on the Journey or acquired by an Insured Person during the Journey. The following items are

excluded from this definition of Laptop Computer: handheld computers (HHC), personal digital assistants (PDA), iPads and

tablets or similar.

Loss of finger or Loss of toe means loss of use or loss by complete severance through or above the metacarpophalangeal or

metatarsophalangeal joint. This disability must have continued for at least twelve (12) consecutive months and it must be

certified by a Physician that the disability will be total, continuous and Permanent for the remainder of the Insured Person’s

life.

Loss of hearing means total and irrecoverable loss of complete hearing in an ear in that the ear is beyond remedy by surgical

or other treatment. This disability must have continued for at least twelve (12) consecutive months and it must be certified by a

Physician that the disability will be total, continuous and Permanent for the remainder of the Insured Person’s life.

Loss of limb means total and irrecoverable loss of use or loss by physical separation at or above the wrist or ankle joint of a

limb. This disability must have continued for at least twelve (12) consecutive months and it must be certified by a Physician

that the disability will be total, continuous and Permanent for the remainder of the Insured Person’s life.

Loss of sight means total and irrecoverable loss of complete sight of an eye in that the eye is beyond remedy by surgical or

other treatment. This disability must have continued for at least twelve (12) consecutive months and it must be certified by a

Physician that the disability will be total, continuous and Permanent for the remainder of the Insured Person’s life.

Loss of speech means total and irrecoverable loss of speech beyond remedy by surgical or other treatment. This disability

must have continued for at least twelve (12) consecutive months and it must be certified by a Physician that the disability will

be total, continuous and Permanent for the remainder of the Insured Person’s life.

Medical Expenses means all Usual, Reasonable and Customary Medical Expenses necessarily incurred by an Insured

Person as a result of Bodily Injury sustained or Sickness contracted, for Confinement, surgical, medical, or other diagnostic

or remedial treatment given or prescribed by a Physician, including employment of a nurse, x-ray examination or the use of an

ambulance as the result of an emergency.

Mobile Phone means the portable telephone or smart phone with a telecommunications function belonging to an Insured

Person taken on the Journey or acquired by an Insured Person during the Journey.

Murder means causing the death of another human being by an unlawful act done with the intention to cause death or serious

bodily harm.

Natural Catastrophe means a Landslide, earthquake, volcanic eruption, tsunami, flooding or natural disaster that occurs in

the scheduled destination.

Nuclear, Chemical and Biological Terrorism means the use of any nuclear weapon or device or the emission, discharge,

dispersal, release or escape of any solid, liquid or gaseous Chemical Agent and/or Biological Agent during the Journey by any

person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s)

committed for political, religious or ideological purposes or reasons including the intention to influence any government

and/or put the public, or any section of the public in fear.

Period of Insurance means the period described under the relevant plan in this policy as follows:

(a) Section I (Trip Cancellation) of this policy only, the period of insurance starts from the Purchase Date as specified in the
Policy Schedule; or

(b) all other Sections of this policy, the period of insurance starts at the later of: (i) three (3) hours before the Insured
Person’s scheduled departure from Hong Kong to embark on a Journey; or (ii) the time at which an Insured Person
commences his or her travel from anywhere in Hong Kong directly to the Hong Kong immigration control point to
embark on a Journey; and

(c) all Sections of this policy, the period ending at the earliest of either (i) one-hundred-eighty (180) days after an Insured
Person’s departure from Hong Kong to embark on a Journey (inclusive of the date of departure); or (ii) three (3) hours
after an Insured Person has passed through Hong Kong immigration control point on their return to Hong Kong, or (iii)
the Travel Period end date shown on the Policy Schedule.

Permanent means:

(a) Inrelation to one or both limbs, loss of use lasting twelve (12) consecutive months from the date of Accident and being
beyond hope of improvement or remedy by surgical or other treatment at the expiry of that period, or loss by physical
separation at or above the wrist or ankle joint during the same period; or
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40.

41.

42.

43.

44.

45.
46.

47.

48.

49.

50.

51.
52.
53.
54.
55.
56.

57.

58.

59.
60.

61.

(b) Inrelation to any other type of loss, being beyond hope of improvement or remedy by surgical or other treatment at the
end of twelve (12) consecutive months from the date of Accident.

Permanent Total Disability means disablement that results solely, directly or independently of all other causes from Bodily

Injury and which occurs within one hundred eighty (180) days of the Accident in which such Bodily Injury was sustained,

which, having lasted for a continuous and uninterrupted period of at least twelve (12) consecutive months, will, in all

probability, entirely prevent the Insured Person from engaging in gainful employment of any and every kind for the

remainder of his/her life and from which there is no hope of improvement.

Personal Property means personal goods belonging to an Insured Person taken on the Journey or acquired by an Insured

Person during the Journey. Personal Property does not include: (1) jewellery (including but not limited to, for example

crystals, earrings, necklaces, rings or brooches etc.) that is not being worn or carried by the Insured Person at the time of loss

or damage, (2) Mobile Phone, (3) Camera, (4) Laptop Computer, (5) Sports Equipment, (6) any form of money, (7) any kind

of document, (8) any kind of food or beverage, (9) antiques, (10) contracts, (11) bonds, (12) securities, (13) animals, (14)

software, and (15) means of transport and accessories (including but not limited to, for example cars, motorcycles, bicycles,

boats, motors, scooters, etc).

Physician means a person other than an Insured Person or an Immediate Family Member who is a qualified medical

practitioner licensed by the competent medical authorities of the jurisdiction in which treatment is provided and who, in

providing treatment, practices within the scope of his or her licensing and training.

Policy Schedule means the document(s) which (i) allow each Insured Person to be identified by name and date of birth, (ii)

states the destination of the insured Journey, and (iii) indicates which plan has been selected.

Pre-existing Medical Condition means any sickness or injury of which, in the six (6) consecutive months before the first day

of the Period of Insurance, an Insured Person, Inmediate Family Member, Travel Companion or Business Partner

presented signs or symptoms, or for which, in the same period, an Insured Person, Inmediate Family Member, Travel

Companion or Business Partner sought or received (or ought reasonably to have sought or received) medical treatment,

consultation, prescribed drugs, advice or diagnosis by a Physician.

Principal Home means an Insured Person’s primary place of residence in Hong Kong.

Public Conveyance means any mechanically propelled carrier operated by a company or an individual licensed to carry

passengers for hire.

Red Alert means the travel red alert issued by the Security Bureau of the Hong Kong Government under the Outbound Travel

Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the OTA System

communicated by the Security Bureau of the Hong Kong Government.

Resident Inpatient means an Insured Person whose Confinement as a resident bed patient is necessary for the medical care,

diagnosis and treatment of Bodily Injury or Sickness and not merely for any form of nursing, convalescence, rehabilitation,

rest or extended-care.

Rental Vehicle means a non-commercial inland vehicle (except motorcycle) rented or hired from a licensed motor vehicle

rental/hire company for the sole purpose of carrying an Insured Person on public roadways.

Riot means the act of a group of people that disturb the public peace (whether in connection with a Strike or lock-out or not)

and the action of any lawfully constituted governmental authority in suppressing or attempting to suppress any such

disturbance or in minimising the consequences of such disturbance.

Robbery means loss of or damage to baggage or personal property caused by use of intimidation or force to deprive the

Insured Person of such baggage or personal property.

Schedule of Benefits means the schedule of benefits in Part I of this policy.

Sickness means illness or disease commencing during the Period of Insurance.

Skiing Equipment means the following specialist equipment used for skiing: skis, poles, ski boots, ski gloves, snowboard,

snowboard boots and helmet.

Special Occasion means visiting or attending, as a spectator, a theme park, museum, musical or sporting event or competition

which is open to the general public, opera, theatre, musical performance or concert.

Sports Equipment means the following personal goods: Golf Equipment, Skiing Equipment and Diving Equipment, which

an Insured Person takes on the Journey or which an Insured Person acquires during the Journey.

Strike means the willful act of any striker or locked-out worker done in furtherance of a strike or in resistance to a lock-out or

the action of any lawfully constituted authority in preventing or attempting to prevent any such act or in minimising the

consequences of any such act.

Sum Insured means, in relation to each benefit available to an Insured Person under this policy, the maximum amount listed

in the Schedule of Benefits or any endorsement(s) corresponding to that benefit.

The Company means Chubb Insurance Hong Kong Limited.

Travel Companion means a person who accompanies an Insured Person for the entire Journey.

Usual, Reasonable and Customary Medical Expenses means charges for treatment, supplies or medical services medically
necessary to treat an Insured Person’s condition and which do not exceed the usual level of charges for similar treatment,
supplies or medical services in the locality where the charges are incurred. Charges that would not have been made if no
insurance existed are excluded from this definition.
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Part III - Description of Cover

Section A - Personal Accident

(@) Accident whilst travelling on a Public Conveyance and/or due to Kidnap or Hijacking (18 up to and including 75 years
of age on the first day of the Period of Insurance):
If an Insured Person who is eighteen (18) up to and including seventy-five (75) years of age on the first day of the Period of
Insurance sustains Bodily Injury while travelling as a fare-paying passenger on board a Public Conveyance or a carrier
arranged by a travel agent, and/or due to Kidnap or Hijacking, and, as a direct and unavoidable result, suffers within twelve
(12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay the percentage
stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(a) of the Schedule of
Benefits.

(b) Other Accident (18 up to and including 75 years of age on the first day of the Period of Insurance):
If an Insured Person who is eighteen (18) up to and including seventy-five (75) years of age on the first day of the Period of
Insurance sustains Bodily Injury other than as set out at Section A(a) above, and, as a direct and unavoidable result, suffers
within twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(b) of the
Schedule of Benefits.

(c) Additional Personal Accident Coverage due to Assault, Murder or Robbery (18 up to and including 75 years of age on
the first day of the Period of Insurance):
If an Insured Person who is eighteen (18) up to and including seventy-five (75) years of age on the first day of the Period of
Insurance sustains Bodily Injury due to Assault, Murder or Robbery, and, as a direct and unavoidable result, suffers within
twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay another
twenty per cent (20%) in addition to the actual compensation paid under Section A(a) or A(b), up to the maximum limit stated
in Section A(c) of the Schedule of Benefits.

(d) Accident (for whom under 18 or above 75 years of age on the first day of the Period of Insurance):
If an Insured Person who is under eighteen (18) year of age or above seventy-five (75) years of age on the first day of the
Period of Insurance sustains Bodily Injury and, as a direct and unavoidable result, suffers within twelve (12) consecutive
months a loss of the type listed in the Loss Table in this Section A, The Company will pay the percentage stated for that type of
loss in the Loss Table in this Section A of the Sum Insured stated in Section A(d) of the Schedule of Benefits.

Section A Loss Table:
1. Accidental death 100%
2. Permanent Total Disability 100%
3. Loss of limb - all limbs 100%
4. Loss of sight - both eyes 100%
5. Loss of sight - one eye 50%
6. Loss of limb - two limbs 100%
7. Loss of limb - one limb 70%
8. Loss of speech and Loss of hearing 100%
9. Loss of hearing - both ears 75%
10. Loss of hearing - one ear 15%
11. Loss of speech 50%
12. Permanent total loss of lens of each eye 30%
13. Removal of the lower jaw by surgical operation 30%
14. Loss of toes
(14a) All toes 15%
(14b) Great toe - two phalanges 5%
(14¢) Great toe - one phalanx 3%
(14d) Other toe 2%
15. Loss of finger - one thumb Right Left
(15a) Both phalanges 30% 20%
(15b) First phalanx or second phalanx 15% 10%
16. Fractured Leg or Patella with established nonunion 10% 10%
17. Shortening of Leg by at least 5cm 7.50% 7.50%
18. Loss of finger - four fingers and thumb 70% 50%
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19. Loss of finger - four fingers 40% 30%
20. Loss of finger - each of index, middle, ring or little finger

(20a) Three phalanges 10% 7.50%
(20Db) Two phalanges 7.50% 5%
(20c¢) One phalanx 5% 2%

Benefits payable in respect of “Right hand” and “Left hand” under items 15 - 20 of the “Loss Table” shall be reversed if an Insured
Person is left-handed.

Special Conditions to Section A:

®

(if)
(iii)

(iv)

V)

(vi)

Where an Insured Person suffers more than one type of loss listed in the Loss Table in this Section A in the same Accident,
The Company’s liability under this Section A shall be limited to one payment for the type of loss which, of all the types of loss
actually suffered, attracts the largest percentage stated in the Loss Table in this Section A of the relevant Sum Insured stated in
Section A of the Schedule of Benefits.
The Company’s total liability under this Section A for all Accidents involving the same Insured Person occurring during the
Period of Insurance shall not exceed the relevant Sum Insured.
Where the use or enjoyment of an Insured Person’s limb or organ was partially impaired before an Accident occurred, The
Company may, in its sole discretion and after considering a medical assessment by The Company’s appointed medical adviser
of the extent to which any Bodily Injury was, in the medical adviser’s opinion, caused solely and independently by that
Accident, pay such percentage of the relevant Sum Insured as it considers reasonable. No payment shall be made for a limb or
organ which was totally unusable before an Accident occurred.
(Applicable to Family Plan only) Where this policy covers more than one Insured Person from the same family and more
than one member of that family is involved in the same Accident, The Company’s total liability under this Section A for all
Insured Persons involved in that Accident shall not exceed 300% of the largest Sum Insured which applies to any member of
that family.
Exposure: If during the Period of Insurance, the Insured Person is exposed to the elements as a result of an Accident and
within twelve (12) months of the Accident the Insured Person suffers any one type of loss listed in the Loss Table in this
Section A as a direct result of that exposure, the Insured Person will be deemed for the purpose of this policy to have suffered
a Bodily Injury on the date of the Accident.
Disappearance: Where an Insured Person's body has not been found within one (1) year of the date of the disappearance,
sinking or wrecking of the means of transport being used by the Insured Person on the date of the disappearance, sinking or
wrecking:

(a) Itwill be presumed that the Insured Person suffered Accidental death resulting from Bodily Injury at the time of such
disappearance, sinking or wrecking; and

(b) Subject to receiving an undertaking, signed by the legal representatives of the Insured Person’s estate, that if the
presumption of Accidental death resulting from Bodily Injury is subsequently found to be wrong, any amount paid by The
Company under this Section A will be immediately refunded to The Company.

The Company will pay to the legal representatives of the deceased Insured Person the percentage stated for Accidental death

in the Loss Table in this Section A of the relevant Sum Insured stated in Section A of the Schedule of Benefits.

Exclusion to Section A:
This Section A does not cover:

1.

Sickness, disease or bacterial infection.

Section B - Medical Expenses

(a)

(b)

Medical Expenses:

If an Insured Person incurs Medical Expenses during the Period of Insurance arising from Bodily Injury or Sickness, The

Company will reimburse the Insured Person for those Medical Expenses up to the Sum Insured stated in Section B(a) of the

Schedule of Benefits.

Follow-up Medical Expenses (applicable to Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan

Only):

If an Insured Person incurs Medical Expenses outside Hong Kong during a Journey arising from Bodily Injury or Sickness

and, after returning to Hong Kong, that Insured Person still requires treatment in Hong Kong for the same Bodily Injury or

Sickness as given or prescribed by a Physician and/or Chinese Medicine Practitioner, The Company will continue to

reimburse the Insured Person for:

(1) reasonable medical expenses incurred for the purpose of Chinese medical treatment and charged by a Chinese Medicine
Practitioner;

(2) Any Medical Expenses other than as set out at Section B (b)(1) above;
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()

(d)

(e)

®

incurred in Hong Kong, up to ninety (90) days after the Insured Person’s return to Hong Kong, or until the respective Sum
Insured stated in Section B(b) of the Schedule of Benefits has been exhausted, whichever comes first.

Trauma Counselling Benefit:

If during the Period of Insurance, an Insured Person is the victim of a traumatic event such as, but not limited to, rape, armed
hold up, Assault, Natural Catastrophe, Hijack or acts of terrorism and sustains Bodily Injury due to that traumatic event,
upon the production of the Physician’s advice on the need of trauma counselling service as a result of such Bodily Injury, The
Company will reimburse the Insured Person for reasonable and necessary expenses for trauma counselling incurred within
ninety (90) days from the occurrence of the traumatic event, up to the Sum Insured stated in Section B(c) of the Schedule of
Benefits.

Mobility Extension:

If an Insured Person sustains Permanent Total Disability outside Hong Kong during a Journey arising from Bodily Injury
independent of all other causes, and as a result, the Insured Person needs:

(i) aself-powered, climbing wheelchair; and/or

(ii) modification to the controls of his/her motor vehicle; and/or

(iii) alift, necessary ramps and railings within the Insured Person’s usual place of residence.

The Company will reimburse the reasonable costs of such equipment and installation/modification up to the Sum Insured
stated in Section B(d) of the Schedule of Benefits.

Hotel Accommodation for Convalescence and Transport Expenses (applicable to Premier Plan, Smart Plan, Cruise
Worldwide Plan and Cruise Asia Plan Only):

If an Insured Person is Confined in a Hospital outside Hong Kong during a Journey arising from Bodily Injury or Sickness,
and upon discharge from Confinement and as recommended by Physician to convalesce immediately before continuing with
the Journey, The Company will reimburse the cost of one (1) ordinary room accommodation expenses necessarily incurred,
but not the cost of drinks, meals and other room services and the additional cost of one (1) economy class one-way trip ticket
for the Insured Person, provided that the original scheduled ticket is forfeited due to Confinement and/or convalescence, up
to the maximum Sum Insured stated in the Section B(e) of the Schedule of Benefits.

IDD cost for Confinement arrangement (applicable to Premier Plan, Cruise Worldwide Plan and Cruise Asia Plan Only):
If an Accidental Bodily Injury or Sickness suffered by an Insured Person during a Journey requires treatment by a
Physician and the Insured Person is Confined in a Hospital outside Hong Kong, The Company will reimburse the
reasonable costs of international direct dialling (IDD) calls to Chubb Assistance - 24- Hour Worldwide Assistance Hotline
Service, either by mobile/cell phone or land line telephone up to the maximum Sum Insured stated in Section B(f) of the
Schedule of Benefits.

Special Conditions to Section B:

(i) The Authorised Assistance Service Provider must be notified promptly if the Insured Person is admitted or
anticipates admission to Hospital as a Resident Inpatient during the Period of Insurance outside Hong Kong. Failure
to give the notice required by this condition precedent will result in The Company having no liability under this policy
for those Medical Expenses.

(ii) The Company’s total liability under Section B(a) for all Medical Expenses incurred shall not exceed the Sum Insured
stated in Section B(a) of the Schedule of Benefits.

(iii) The Company'’s total liability under Section B(b) for all follow-up Medical Expenses incurred shall not exceed the Sum
Insured stated in Section B(b) of the Schedule of Benefits.

(iv) The Company’s liability under Section B(b) for each and every expense incurred shall not exceed the amount stated in
Section B(b) of the Schedule of Benefits.

(v) The Company’s total liability under Section B(b) for all follow-up Medical Expenses incurred due to Bodily Injury shall
not exceed the Sum Insured stated in Section B(b)(1)(i) of the Schedule of Benefits.

(vi) The Company’s total liability under Section B(b) for all follow-up Medical Expenses incurred due to Sickness shall not
exceed the Sum Insured stated in Section B(b)(1)(ii) of the Schedule of Benefits.

(vii) The Company’s liability under Section B(b)(1) for all expenses charged by Chinese Medicine Practitioner shall not
exceed the amount stated in Section B(b)(2)(i) of the Schedule of Benefits. The maximum daily amount incurred by
Chinese Medicine Practitioner shall be the amount stated in Section B(b)(2)(ii) of the Schedule of Benefits.

(viii) The Company’s liability under Section B(b) of Medical Expenses (including medical expenses charged by Chinese
Medicine Practitioner) incurred in Hong Kong shall not exceed the amount stated in Section B (b) of the Schedule of
Benefits.

(ix) The Company’s liability under Section B(c) for all Trauma Counselling expenses shall not exceed the Sum Insured stated
in Section B(c) of the Schedule of Benefits. The maximum daily amount incurred for trauma counselling benefit shall be
the amount stated in Section B(c)(1) of the Schedule of Benefits.

(x) The Company'’s liability under Section B(d) for all the Mobility Extension expenses shall not exceed the Sum Insured
stated in Section B(d) of the Schedule of Benefits.

(xi) The Company’s liability under Section B(e) for all the Hotel Accommodation for Convalescence and Transport Expenses
shall not exceed the Sum Insured stated in Section B(e) of the Schedule of Benefits.
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(xii) The Company’s total liability under this Section B for all Medical Expenses, all medical expenses charged by Chinese
Medicine Practitioner, all expenses for Trauma Counselling, Mobility Extension expenses and Hotel Accommodation for
Convalescence and Transport Expenses shall not exceed the Sum Insured stated in Section B(a) of the Schedule of
Benefits.

Exclusions to Section B:

This Section B does not cover:

1.  Any expenses included or contemplated in the cost of a Journey at the time it was paid for.

2. Surgery or medical treatment which, in the opinion of the Physician attending the Insured Person, can reasonably be delayed
until the Insured Person returns to Hong Kong.

3. Any expenses incurred after an Insured Person has failed, within a reasonable period, to follow a Physician’s advice to return
to Hong Kong to continue treatment for Bodily Injury suffered or Sickness contracted outside Hong Kong.

4.  Any expenses incurred during a Journey after an Insured Person has been advised by a Physician prior to the departure of
the Journey that he or she is unfit to travel.

5. Any expenses incurred under Section B(a) after twelve (12) months from the date the first expenses were incurred.

6.  Any follow-up expenses incurred under Section B(b) more than ninety (90) days after the end of the Period of Insurance
during which the Bodily Injury or Sickness occurred.

7.  Any expenses incurred under Section B(c) more than ninety (90) days from the occurrence of the traumatic event.

Any expenses incurred under Section B(d) after twenty-four (24) months from the date of loss.

9.  Health check-ups or any investigation(s) not directly related to admission diagnosis, Bodily Injury or Sickness or any
treatment or investigation which is not medically necessary.

10. The cost of crutches, walking frames, orthopaedic braces and supports, cervical collars, wheelchairs, prostheses, contact lenses,
spectacles, hearing aids, dentures and other medical equipment or optical treatment.

11. Any expenses claimed under Section ] - Trip Interruption for the same cause or event claimed under Section B(e).

®

Section C - Chubb Assistance - 24-Hour Worldwide Assistance Services

(@) Emergency Medical Evacuation and/or Repatriation:
Where a Physician, designated by an Authorised Assistance Service Provider, certifies that Bodily Injury or Sickness
renders an Insured Person unfit to travel or continue with their Journey or is a danger to their life or health; and the
necessary medical treatment is not available, either at the nearest Hospital where the Insured Person was transported to or
in the immediate vicinity thereof, after suffering the Bodily Injury or Sickness, The Company may, based on the advice of that
Physician that the Insured Person is medically fit to be evacuated, determine in its sole discretion, that the Insured Person,
should be evacuated to another location for the necessary medical treatment.
The Authorised Assistance Service Provider shall arrange for the evacuation within a reasonable timeframe and utilise the
best suited means, based on the medical severity of the Insured Person’s condition for the transport of the Insured Person,
including but not limited to, air ambulance, surface ambulance, regular air transport, railroad or any other appropriate means.
All decisions as to the means of transport and the final destination will be made by Authorised Assistance Service Provider,
and will be based solely upon medical necessity. The Insured Person may, in appropriate circumstances, be returned to Hong
Kong.
The Company will pay the actual cost of the Insured Person’s emergency medical evacuation and/or repatriation and
associated medical services and medical supplies directly to Authorised Assistance Service Provider.

(b) Return of Mortal Remains:
Upon the death of an Insured Person as a direct and unavoidable result of Bodily Injury or Sickness, The Company will pay
the actual cost for transporting the Insured Person’s mortal remains from the place of death to Hong Kong, or the cost of local
burial at the place of death as approved by the Authorised Assistance Service Provider.

(c) Compassionate Visit:
If a Physician certifies that Bodily Injury or Sickness renders an Insured Person unfit to travel or continue with their
Journey or is a danger to their life or health or suffers death during the Journey, The Company will pay, up to the Sum
Insured stated in Section C(c) of the Schedule of Benefits (i) the cost of one (1) economy class round trip ticket for one (1)
person to visit the Insured Person outside Hong Kong, and (ii) the cost of one (1) ordinary room accommodation in any
reasonable hotel outside Hong Kong for a maximum period of five (5) consecutive nights, but not the cost of drinks, meals and
other room services.

(d) Child Escort:
Where:
(1) An Insured Person is Confined as a direct and unavoidable result of Bodily Injury or Sickness which a Physician

certifies as either rendering that Insured Person unfit to travel or continue with their Journey or as being a danger to
their life or health or death of the Insured Person; and
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(2) ThatInsured Person is accompanied by a child who is an Insured Person and was under eighteen (18) years old on the
first day of the Journey; and

(3) That child is at risk of being left unattended as a result of the Insured Person’s Confinement or the Insured Person’s
death.

The Company will arrange and pay up to the Sum Insured stated in Section C(d) of the Schedule of Benefits, for an economy

class one-way ticket, together with escort services, for that child to be escorted back to Hong Kong.

(e) Chubb Assistance - Twenty Four (24) Hour Telephone Hotline And Referral Services:

The services are provided by way of referral and arrangement only and all expenses incurred are to be borne by the Insured

Person:

. Inoculation and Visa Requirement Information services

. Embassy Referral

. Interpreter Referral

. Loss of Luggage Assistance

. Loss of Travel Document Assistance

. Telephone Medical Advice

. Medical Service Provider Referral

. Monitoring of Medical Condition when Hospitalised

. Arrangement of Appointments with Doctors

. Arrangement of Hospital Addmission

For full details on this service, please refer to the telephone hotline and referral service information provided by Chubb

Assistance. If you have any queries on this telephone hotline and referral service, please telephone Chubb Assistance on

(852) 3723 3030.

Special Conditions to Section C:

(i) Services under Section C are provided by the Authorised Assistance Service Provider. The Company or the Authorised
Assistance Service Provider must be promptly notified of the occurrence of any event which may give rise to a potential claim
under Section C(a)-(d) - Chubb Assistance - 24-Hour Worldwide Assistance Services. Failure to give the notice required by this
condition precedent could result in The Company having no liability under this Section C of the policy.

(i) The arrangements for, means and final destination of emergency medical evacuation and/or repatriation will be decided by the
Authorised Assistance Service Provider and will be based entirely upon medical necessity.

(ili) Upon payment being made under this Section C, The Company shall be entitled to any monies refundable from an original
return airfare.

Exclusions to Section C:

This Section C does not cover:

1.  Expenses included or contemplated in the cost of a Journey at the time it was paid for.

2. Expenses incurred during a Journey after an Insured Person has been advised by a Physician prior to the departure of the
Journey that he or she is unfit to travel.

Expenses incurred for services provided by another party for which the Insured Person is not liable to pay.

Expenses for a service not approved and arranged by an Authorised Assistance Service Provider.

Treatment performed or ordered by a person who is not a Physician.

Expenses incurred in relation to treatment that can be reasonably delayed until the Insured Person returns to Hong Kong.

oUW

Section D - Hospital Cash (applicable to Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan Only)

Upon the Confinement in a Hospital outside Hong Kong of an Insured Person as a direct and unavoidable result of Bodily Injury
or Sickness, The Company will pay an Insured Person a daily benefit of the amount stated in Section D(b) of the Schedule of
Benefits for each day of Confinement, up to the Sum Insured stated in Section D(a) of the Schedule of Benefits.

Extension:

If, upon the completion of the Confinement of an Insured Person outside Hong Kong arising from Bodily Injury or Sickness, the
Insured Person requires further Confinement for the same Bodily Injury or Sickness after the Insured Person’s return to Hong
Kong, The Company will pay the Insured Person a daily benefit in the amount stated in Section D(b) of the Schedule of Benefits
for each day of further Confinement in Hong Kong, up to ninety (90) days after the Insured Person’s return to Hong Kong or until
the Sum Insured stated in Section D(a) of the Schedule of Benefits has been exhausted, whichever comes first.

Special Condition to Section D:

(i) Payment of benefits under this Section D shall only be made after the Confinement ends.

(ii) The Company’s liability under Section D for all Confinement of an Insured Person shall not exceed the amount stated in
Section D(a) of the Schedule of Benefits.

Chubb TravelWell Protection Plan Policy Wording, Hong Kong. Published 08/2020.
©2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb.Insured.™ are protected trademarks of Chubb. 13



(iii) Payment of benefits under this Section D shall be in addition to those payable under Section B - Medical Expenses.
Exclusions to Section D:

This Section D does not cover:
1. Any Confinement which occurs more than ninety (90) days after the Insured Person returns to Hong Kong.

Section E - Burns Benefit

If an Insured Person sustains Bodily Injury and is diagnosed by a Physican to have suffered from A Second Degree Burn or A
Third Degree Burn, The Company will pay the percentage stated for the degree of burn in the Burns Table in this Section E of the
Sum Insured stated in Section E of the Schedule of Benefits.

Burns Table Percentage of Compensation

A Second Degree Burn or A Third Degree Burn on

Head:

Equal to or greater than 8% 100%
Equal to or greater than 5% but less than 8% 75%
Equal to or greater than 2% but less than 5% 50%
Body:

Equal to or greater than 20% 100%
Equal to or greater than 15% but less than 20% 75%
Equal to or greater than 10% but less than 15% 50%

Special Conditions to Section E:

(i) Where an Insured Person suffers more than one type of burn listed in the Burns Table in this Section E in the same Accident,
The Company’s liability under this Section E shall be limited to a single payment for the type of burn which, of all the types of
burn actually suffered, attracts the largest percentage stated in the Burns Table in this Section E of the Sum Insured stated in
Section E of the Schedule of Benefits.

(ii) Payment of benefits under this Section E shall be in addition to those payable under Section A -Personal Accident.

Section F - Personal Property (coverage for Mobile Phone is applicable to Premier Plan, Cruise Worldwide Plan and Cruise Asia Plan
Only)

Subject to a reduction or allowance for physical deterioration, depreciation or obsolescence, The Company will indemnify, at its
absolute discretion, reinstate, repair or replace Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports
Equipment lost, stolen or damaged during the Period of Insurance, up to the Sum Insured stated in Section F(a) of the Schedule
of Benefits.

Special Conditions to Section F:

(i) Thelocal police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the occurrence
of any Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports Equipment lost, stolen or damaged by
the wilful act of a third party and which may give rise to a claim under this Section F. The written police report of such
notification must also be provided to The Company. Failure to give the notice required or failure to provide the report
required by this condition precedent will result in The Company having no liability under this Section F.

(ii) Ifloss, theft or damage occurs in transit, the Public Conveyance carrier must be promptly notified of the loss or damage
within twenty-four (24) hours of the discovery of the loss or damage. The written report by the Public Conveyance carrier of
such notification must also be provided to The Company. Failure to give the notice required or failure to provide the report
required by this condition precedent will result in The Company having no liability under this Section F of the policy.

(ili) The Company’s total liability under this Section F for all loss, theft or damage in connection with Personal Property, Mobile
Phone, Camera, Laptop Computer and Sports Equipment during the Period of Insurance shall not exceed the Sum
Insured stated in Section F(a) of the Schedule of Benefits.

(iv) Where any item of lost, stolen or damaged Mobile Phone, Camera, Laptop Computer and Sports Equipment forms part of a
pair or set, The Company’s maximum liability for that item and that pair or set will be restricted to the corresponding amount
stated in Section F(b)-F(d) of the Schedule of Benefits.

(v) Where any item of lost, stolen or damaged Personal Property forms part of a pair or set, The Company’s maximum liability
for that item and that pair or set will be restricted to the amount stated in Section F(e) of the Schedule of Benefits.
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(vi) Upon any payment being made under this Section F, The Company shall be entitled to take and retain the benefit and value of
any recovered or damaged Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports Equipment and to
deal with salvage at its absolute discretion.

Exclusions to Section F:

This Section F does not cover:

1.  Loss, theft or damage arising from an Insured Person’s negligence including, but not limited to, leaving Personal Property,
Mobile Phone, Camera, Laptop Computer and/or Sports Equipment unattended.

2. Any unexplained loss.

3. Loss of, or damage to, any Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports Equipment which
was left unattended in a vehicle (except locked in the trunk) or Public Conveyance or in other public places.

4.  Loss of, or damage to, any Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports Equipment due to
moth, vermin, wear and tear, atmospheric or climatic conditions, gradual deterioration, mechanical or electrical failure, any
process of cleaning, restoring, repairing, alteration, confiscation or detention by customs or any other authority.

5. Any cosmetic damage or scratching to any Insured Person’s suitcase which does not affect its functionality.

6.  Any hired or leased equipment.

7. Any loss or damage to, or any Personal Property, Mobile Phone, Camera, Laptop Computer and/or Sports Equipment
forwarded in advance of a Journey or separately mailed or shipped in a Public Conveyance other than a Public Conveyance
carrying the Insured Person at the same time.

8.  Any claim for damage of the Mobile Phone unless the repairs are performed by an officially authorised service support center
or authorised repairers.

9.  Breakage and damage of fragile article.

10. Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

11. Loss claimed under Section L - Baggage Delay for the same incident.

Section G - Personal Money

The Company will indemnify the loss of an Insured Person’s Cash due to (a) Accident, (b) theft or robbery occurring during the
Period of Insurance, up to the Sum Insured stated in Section G of the Schedule of Benefits.

Special Conditions to Section G:

(i) The local police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the occurrence
of any event which may give rise to a claim under this Section G. The written police report of such notification must also be
provided to The Company. Failure to give the notice required or failure to provide the report required by this condition
precedent will result in The Company having no liability under this Section G.

(i) The Company’s total liability under this Section G for all loss during the Period of Insurance shall not exceed the Sum
Insured stated in Section G of the Schedule of Benefits.

Exclusions to Section G:

This Section G does not cover:

1.  Loss arising from an Insured Person’s negligence including, but not limited to, leaving Cash unattended.

2. Any unexplained loss or loss due to confiscation or detention by customs or any other authority, devaluation of currency or
shortages due to errors or omissions during money exchange transactions.

3. Any loss to Cash which was left unattended in a vehicle (except locked in the trunk) or Public Conveyance or in other public
places.

4.  Loss arising from the use or misuse of any form of plastic money including, but not limited to, the credit value held on any card,
electronic purse or equivalent store of credit.

5. Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

Section H - Loss of Travel Documents

The Company will pay an Insured Person up to the Sum Insured stated in Section H of the Schedule of Benefits for

(a) thereplacement cost of travel documents necessary for immigration clearance and/or travel tickets which are lost or stolen
during the Period of Insurance, the absence of which would otherwise lead to delay of the Journey; and/or

(b) the reasonable additional transport and/or accommodation expenses necessarily incurred outside Hong Kong by an Insured
Person for the sole purpose of arranging the replacement travel documents and/or travel tickets referred to in (a) above.
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Special Conditions to Section H:

@

(i)

The local police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the occurrence
of any event which may give rise to a claim under this Section H. The written police report of such notification must also be
provided to The Company. Failure to give the notice required or failure to provide the report required by this condition
precedent will result in The Company having no liability under this Section H.

The Company’s total liability under this Section H for all loss during the Period of Insurance shall not exceed the Sum
Insured stated in Section H of the Schedule of Benefits.

Exclusions to Section H:
This Section H does not cover:

1.

Loss arising from an Insured Person’s negligence including, but not limited to, leaving travel documents necessary for
immigration clearance and/or travel tickets unattended.

Any unexplained loss.

Any loss to travel documents and/or travel tickets which was left unattended in a vehicle (except locked in the trunk) or
Public Conveyance or in other public places.

Section [ - Trip Cancellation

(a)

(b)

In the event of:

(i) The sudden and unexpected death of an Insured Person, an Immediate Family Member, intended Travel Companion
or Business Partner occurring after this policy has been purchased as specified in the Policy Schedule and within ninety
(90) days prior to the date the Journey is scheduled to begin; or

(ii) The Bodily Injury or Sickness of an Insured Person, Imnmediate Family Member, intended Travel Companion or
Business Partner occurring after this policy has been purchased as specified in the Policy Schedule and within ninety
(90) days prior to the date the Journey is scheduled to begin; or

(iii) The unexpected compulsory quarantine of an Insured Person beginning after this policy has been purchased as specified
in the Policy Schedule and continuing within ninety (90) days prior to the date the Journey is scheduled to begin; or

(iv) The jury service of an Insured Person or an Insured Person being the subject of a witness summons, notice of which
was received by that Insured Person after this policy has been purchased as specified in the Policy Schedule and
continuing within ninety (90) days prior to the date the Journey is scheduled to begin; or

(v) The unexpected occurrence of a Strike, Riot or civil commotion, acts of terrorism, Natural Catastrophe after this policy
has been purchased as specified in the Policy Schedule at a destination scheduled in the Journey and continuing within
seven (7) days prior to the date the Journey is scheduled to begin; or

(vi) The unexpected issuance of a Black Alert for a destination scheduled in the Journey at least one (1) day after this policy
has been purchased as specified in the Policy Schedule and which is in force at any time within seven (7) days prior to
the date the Journey is scheduled to begin; or

(vii) Serious damage to the Insured Person’s primary place of residence in Hong Kong from fire, flood, earthquake or similar
natural disaster occurring after this policy has been purchased as specified in the Policy Schedule and within seven (7)
days prior to the date the Journey is scheduled to begin and which reasonably requires the Insured Person’s presence in
Hong Kong on the scheduled departure date of the Journey,

resulting in cancellation of the Journey, The Company will reimburse, up to the Sum Insured stated in Section I of the

Schedule of Benefits, the Insured Person’s loss of transport and/or accommodation expenses forfeited.

In the event of the unexpected issuance of a Red Alert for a destination scheduled in the Journey at least one (1) day after this

policy has been purchased as specified in the Policy Schedule and which is in force at any time within seven (7) days prior to

the date the Journey is scheduled to begin resulting in cancellation of the Journey, The Company will reimburse, up to the

Sum Insured stated in Section I(a) of the Schedule of Benefits, fifty per cent (50%) of the Insured Person’s loss of transport

and/or accommodation expenses forfeited.

Special Conditions to Section I:

®

(i)

(iii)
(iv)

Where a Journey is cancelled as a result of Bodily Injury or Sickness of an Insured Person or an intended Travel
Companion, that Bodily Injury or Sickness must be certified by a Physician as rendering that Insured Person or intended
Travel Companion unfit to travel or as being a danger to their life or health.

Where a Journey is cancelled as a result of Bodily Injury or Sickness of an Immediate Family Member or Business Partner,
that Bodily Injury or Sickness must be certified by a Physician as being a danger to the life of that Immediate Family
Member or Business Partner.

Failure to obtain the certifications required by this condition precedent will result in The Company having no liability under
this Section I for the Insured Person’s loss of transport and/or accommodation expenses forfeited.

Where an Insured Person is covered under more than any one item above, The Company’s liability under this Section I shall
be limited to the one which attracts the largest compensation under Section I in the Schedule of Benefits.
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W)

The Company’s total liability under this Section I for all reimbursement under this Section I shall not exceed the Sum Insured
stated in Section I of the Schedule of Benefits.

Exclusions to Section I:
This Section [ does not cover any amount/loss:

1.

Payable to, refundable to, or recoverable by, an Insured Person from any other source of indemnity, reimbursement or
compensation.

Which is not legally obligated to pay by an Insured Person.

Which is cancelled as a direct or indirect result of a prohibition or regulation issued by any national, regional or local
government.

Which is cancelled due to the negligence, misconduct or insolvency of the travel agent through whom the Journey was booked.
Which is cancelled due to the inability of a tour operator or wholesaler to complete a group tour due to a deficiency in the
number of persons.

Which is cancelled as a direct or indirect result of financial hardship experienced by an Insured Person, changes in an Insured
Person’s circumstances or contractual obligations or an Insured Person’s general disinclination to proceed with the Journey.
Arising from a condition which, at the time of booking a Journey, existed or might reasonably have been anticipated as being
likely to result in the Journey being cancelled.

Where the issuance of Red Alert for the destination scheduled in the Journey is adjusted from a Black Alert.

Claimed under Section B - Medical Expenses arising from the same cause or event.

Section ] - Trip Interruption

(@)

Special Occasion Interruption (Applicable to Premier Plan, Cruise Worldwide Plan and Cruise Asia Plan only):

In the event of the:

(i) sudden and unexpected death of an Insured Person, an Immediate Family Member, a Travel Companion or a
Business Partner; or

(i) Bodily Injury or Sickness of an Insured Person or a Travel Companion; or

(iii) Journey being delayed due to Natural Catastrophe, Strike involving the employees of the operator of a Public
Conveyance, mechanical fault of a Public Conveyance or hijacking,

which directly results in the Insured Person missing a Special Occasion or being unable to use the ticket for the Special

Occasion, The Company will reimburse, up to the Sum Insured stated in Section ]J(a) of the Schedule of Benefits, either the

actual cost of the unused ticket for the Special Occasion paid in advance and forfeited by the Insured Person, or the stated

face value of the ticket, whichever is lower.

Special Conditions to Section J(a):

1.

Any claim under this Section J(a) must be accompanied by documents relating to the occurrence of the incident and the original
unused ticket for the Special Occasion;

Where the Special Occasion is missed as a result of Strike, mechanical fault or hijacking as stated in J(a)(iii) above, written
confirmation from the carrier associated with the delay stating the actual local arrival time at the stated destination and the
reason for the delay in reaching that destination is required.

Failure to provide the documents required by this condition precedent will result in The Company having no liability under this
Section J(a) for the Insured Person’s actual cost of the unused ticket paid in advance or forfeited.

Exclusions to Section J(a):

1.

(b)

Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

Any amount which an Insured Person is not legally obligated to pay.

Claims arising from a condition which, at the time of booking the Special Occasion, existed or might reasonably have been
anticipated as being likely to result in the Special Occasion being missed.

Claimed under Section K - Travel Delay and arising from the same cause or event.

Trip Curtailment:

In the event that a Journey is curtailed because an Insured Person must return directly to Hong Kong following:

(i) His/her Bodily Injury or Sickness; or

(ii) The sudden and unexpected death, Bodily Injury or Sickness of an Immediate Family Member, Travel Companion or
Business Partner; or

(iii) The unexpected occurrence of a Strike, Riot, civil commotion, Infectious Disease, Hijacking, acts of terrorism, or
Natural Catastrophe at a destination scheduled in the Journey during the Period of Insurance, which prevents the
Insured Person from continuing his/her scheduled Journey; or

(iv) The unexpected issuance during the Period of Insurance of a Black Alert for a destination scheduled in the Journey;

Chubb TravelWell Protection Plan Policy Wording, Hong Kong. Published 08/2020.
©2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb.Insured.™ are protected trademarks of Chubb. 17



()

Or in the event that the Insured Person dies;

The Company will reimburse, up to the Sum Insured stated in Section ](b) of the Schedule of Benefits:

(i) The Insured Person’s cost of the unused transport and/or accommodation expenses calculated on a pro rata basis
according to the number of unused days of the Journey after the Insured Person has passed through Hong Kong
immigration control point on their return to Hong Kong or from the date of their death, in the event that the Insured
Person is unable to provide the breakdown of the transport and accommodation expenses; or

(ii) Additional transport and/or accommodation expenses incurred by the Insured Person after the commencement of a
Journey; or

(iii) Loss of transpot and/or accommodation expenses forfeited by the Insured Person after the commencement of a
Journey.

In the event that a Journey is curtailed because an Insured Person must return directly to Hong Kong following the

unexpected issuance during the Period of Insurance of a Red Alert for a destination scheduled in the Journey, The Company

will reimburse fifty per cent (50%) of any one of the following, up to the Sum Insured stated in Section J(b) of the Schedule of

Benefits:

(i) The Insured Person’s cost of the unused transport and/or accommodation expenses calculated on a pro rata basis
according to the number of unused days of the Journey after the Insured Person has passed through Hong Kong
immigration control point on their return to Hong Kong or from the date of their death, in the event that the Insured
Person is unable to provide the breakdown of the transport and accommodation expenses; or

(ii) Additional transport and/or accommodation expenses incurred by the Insured Person after the commencement of a
Journey; or

(iii) Loss of transport and/or accommodation expenses forfeited by the Insured Person after the commencement of a
Journey.

Special Conditions to Section J:

(@

(i)

(iii)
(iv)
)

Where a Journey is curtailed as a result of Bodily Injury or Sickness of an Insured Person or a Travel Companion, that
Bodily Injury or Sickness must be certified by a Physician as rendering that Insured Person or Travel Companion unfit to
travel or as being a danger to their life or health.

Where a Journey is curtailed as a result of Bodily Injury or Sickness of an Immediate Family Member or Business Partner,
that Bodily Injury or Sickness must be certified by a Physician as being a danger to the life of that Inmediate Family
Member or Business Partner.

Failure to obtain the certifications required by this condition precedent will result in The Company having no liability for the
Insured Person’s loss which may otherwise have been covered by this Section J.

The Company’s total liability under this Section J(b) for all loss during the Period of Insurance shall not exceed the Sum
Insured stated in Section ]J(b) of the Schedule of Benefits.

Where an Insured Person is covered under more than any one item above, The Company’s liability under this Section J(b)
shall be limited to the one which attracts the largest compensation under Section J(b) in the Schedule of Benefits.

Exclusions to Section J:
This Section ] does not cover any amount/loss:

1.

Which is payable, refundable to, or recoverable by, an Insured Person from any other source of indemnity, reimbursement or
compensation.

Incurred as a direct or indirect result of a prohibition or regulation issued by any national, regional or local government.
Incurred due to the negligence, misconduct or insolvency of the travel agent through whom the Journey/Special Occasion
was booked.

Incurred due to the inability of a tour operator or wholesaler to complete a group tour due to a deficiency in the number of
persons.

Incurred as a direct or indirect result of financial hardship experienced by an Insured Person, changes in an Insured Person’s
circumstances or contractual obligations or an Insured Person’s general disinclination to proceed with the Journey.

Arising from a condition which, at the time of booking a Journey/Special Occasion or on the date the Journey/Special
Occasion first begins, existed or might reasonably have been anticipated, as being likely to result in the Journey/Special
Occasion being interrupted.

Where the issuance of Red Alert for the destination scheduled in the Journey is adjusted from a Black Alert.

Which is claimed under Section B(e) - Hotel Accommodation for Convalescence and Transport Expenses for the same cause or
event.

Section K - Travel Delay

In the event that a Public Conveyance is delayed due to an unanticipated event specified in the Travel Delay Event Table
mentioned below during the Period of Insurance, The Company will pay for any one item under Section K (a) to K(c), whichever is
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the largest and applicable, up to the Sum Insured stated in Section K of the Schedule of Benefits, provided that the Insured Person

is travelling on a regular route as a fare-paying passenger holding a valid boarding pass/ticket, bearing the scheduled departure
time/arrival time and the scheduled route and destination, issued by the operator of the Public Conveyance which is legally

licenced for such scheduled regular transport.

(@)

(b)

©]

Cash Benefit:

The Company will pay a Cash Benefit calculated at the following rates:

The amount stated in Section K(a)(1) of the Schedule of Benefits for each and every full six (6) consecutive hour period of

delay, up to the maxmium amount stated in Section K(a) of the Schedule of Benfits.

Additional accommodation and transport expenses: (Applicable only if the departure point is outside Hong Kong and to

Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan Only)

If the period of delay exceeds six (6) consecutive hours, The Company will reimburse any reasonable and necessary

additional:

(i) Ordinary room accommodation incurred in the place of departure until the first alternative transport is made available to
the Insured Person, up to the amount stated in Section K(b)(1) of the Schedule of Benefits; and

(ii) Economy class ticket expenses of Public Conveyance incurred for alternative transport from the place of departure to
his/her original planned destination of the Journey, up to the amount stated in Section K(b)(2) of the Schedule of
Benefits.

Forfeited travel expenses: (Applicable to Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan Only)

The Company will reimburse the forfeited transport and accommodation expenses up to the amount stated in Section K(c) of

the Schedule of Benefits if the Insured Person eventually decides to cancel the Journey after a twenty-four (24) consecutive

hour period of delay.

Travel Delay Event Table

1. | Adverse Weather

2. | Natutal Catastrophe

3. | Strike

4. | Mechanical fault of a Public Conveyance
5. | Hijacking

6.

Airport closure

Special Conditions to Section K:

@

(ii)

(iii)

(iv)

™)

(vi)

The period of delay will be calculated by reference to only one of the following periods: either (i) the difference between the
scheduled local arrival time stated in the Insured Person’s original itinerary for the Journey and the Insured Person’s actual
local arrival time at the same destination; or (ii) the difference between the scheduled local departure time stated in the
Insured Person’s original itinerary for the Journey and the Insured Person’s actual local departure time for the same
destination.

For a Journey eventually cancelled after delay, the period of delay will be calculated by reference to only one of the following
periods: either (i) by reference to the difference between the scheduled local arrival time stated in the Insured Person’s
original itinerary for the Journey and the Insured Person’s scheduled local arrival time at the same destination of the first
alternative transport arranged by the Public Conveyance that the Insured Person could have taken if the trip had not been
cancelled; or (ii) by reference to the scheduled local departure time stated in the Insured Person’s original itinerary for the
Journey and the Insured Person’s scheduled local departure time for the same destination of the first alternative transport
arranged by the Public Conveyance that the Insured Person could have taken if the trip had not been cancelled.

Where a Journey involves a sequence of connecting transport, the total period of delay will be calculated by reference to the
difference between the original scheduled local arrival time at the final destination stated in the Insured Person’s original
itinerary for the Journey and the actual local arrival time at the same destination of the last transport in the sequence. For a
Journey eventually cancelled after delay, the period of delay will be calculated by reference to the difference between the
original scheduled local arrival time at the final destination stated in the Insured Person’s original itinerary for the Journey
and the scheduled local arrival time at the same destination of the last transport in the sequence if the trip had not been
cancelled and the Insured Person had taken the first available alternative transport arranged by the Public Conveyance.

An Insured Person must take reasonable steps to mitigate any period of delay. Failure to take reasonable steps to mitigate any
period of delay as required by this condition precedent will result in The Company having no liability under this Section K.
Any claim under this Section K must be accompanied by written confirmation from the carrier associated with the delay stating
the scheduled and actual departure time at the stated departure point and/or the scheduled and actual local arrival time at the
stated destination and the reason for the delay in departing the departure point and/or reaching that destination. Failure to
provide the written confirmation required by this condition precedent will result in The Company having no liability under
this Section K.

Where an Insured Person suffers more than one type of loss listed above in this Section K as a result of the same delay, The
Company'’s liability under this Section K shall be limited to payment for one (1) item under K(a) to K(c) only.
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(vii)) The Company’s total liability under this Section K during a Journey shall not exceed the Sum Insured under Section K of the
Schedule of Benefits.

Exclusions to Section K:

This Section K does not cover loss:

1.  Arising from the late arrival of an Insured Person at any point of departure stated in the Insured Person’s original itinerary
for the Journey, other than late arrival due to Strike during the Journey.

2. Arising from an event or occurrence announced before the insurance is purchased, which might reasonably have been
anticipated, at that time, would be likely to result in the Journey being delayed.

3. Claimed under Section ] - Trip Interruption (except as claimed under Section ]J(a) Special Occasion Interruption) and arising
from the same cause or event.

4. Any amount which an Insured Person is not legally obliged to pay.

Section L - Baggage Delay (applicable to Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan only)

In the event that, during the Period of Insurance, the checked-in baggage is delayed, misdirected or temporarily misplaced by a
Public Conveyance for more than six (6) consecutive hours after an Insured Person’s arrival at the transport terminal of the
destination stated in the Insured Person’s original itinerary for the Journey, The Company will reimburse the Insured Person for
the cost of purchasing essential toiletries and clothing, up to the Sum Insured stated in Section L of the Schedule of Benefits.

Special Conditions to Section L:

(i) Any claim under this Section L must be accompanied by written confirmation from the carrier associated with the delay,
misdirection or temporary misplacement of the baggage for more than six (6) consecutive hours after an Insured Person’s
arrival at the destination’s transport terminal stated in the Insured Person’s original itinerary for the Journey. Failure to
provide the written confirmation required by this condition precedent will result in The Company having no liability under
this Section L.

Exclusions to Section L:

This Section L does not cover the cost of purchasing essential toiletries and clothing:

1.  For which an Insured Person has received or is due compensation from the carrier or operator responsible for the delay,
misdirection or temporary misplacement of the baggage.

2. Where the arrival terminal is in Hong Kong.

3. Where the delay, misdirection or temporary misplacement of the baggage is unexplained or is due to confiscation or detention
by customs or any other authority.

4.  For baggage forwarded in advance of a Journey or separately mailed or shipped in a Public Conveyance other than a Public
Conveyance carrying the Insured Person at the same time.

5.  Claimed under Section F - Personal Property and arising from the same cause or event.

Section M - Personal Liability

In the event that an Insured Person becomes legally liable to pay compensation for an Accident occurring during the Period of
Insurance which causes Bodily Injury to any other person or destruction of the property of others, The Company will pay that
compensation on behalf of the Insured Person up to the Sum Insured stated in Section M of the Schedule of Benefits.

Exclusions to Section M:

This Section M does not cover compensation:

1.  Arising from Bodily Injury sustained by an Immediate Family Member or by a person in the Insured Person's custody or
control.

2. Arising from damage to property which belongs to the Insured Person or an Immediate Family Member or Travel

Companion which is in the Insured Person's custody or control.

By way of damages for breach of any liability assumed under a contract.

For liability arising from the ownership, possession, lease or rental of any vehicle, aircraft, firearm or animal.

For liability arising from the undertaking of any trade or profession.

For any claim of whatever nature directly or indirectly caused by (a) ionising radiation or contamination by radioactivity from

any nuclear fuel or from any nuclear waste or from combustion of nuclear fuel, or (b) the radioactive, toxic, explosive or other

hazardous properties of any explosive nuclear assembly or nuclear component of such assembly.

o vk W

Section N - Rental Vehicle Excess (applicable to Premier Plan, Smart Plan, Cruise Worldwide Plan and Cruise Asia Plan Only)
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During the Period of Insurance when the Insured Person is on a Journey, in the event of loss or damage to the Rental Vehicle
caused by an Accident whilst the Rental Vehicle is under the control of the Insured Person during the rental period, the Company
will reimburse the respective excess or deductible of a comprehensive motor insurance which the Insured Person becomes legally
liable to pay, up to the Sum Insured as stated in Section N of the Schedule of Benefits.

Special Condition to Section N:

(i) The Rental Vehicle must be rented from a licensed rental agency.

(i) The Insured Person must take up all comprehensive motor insurance against loss or damage to Rental Vehicle during the
rental period.

(iii) The Insured Person must comply with all requirements of the rental organisation under the hiring agreement of the Rental
Vehicle and of the insurer under such insurance, as well as the laws, rules and regulations of the country.

Exclusions to Section N:

This Section N does not indemnify the Insured Person in respect of, any claim which is, directly or indirectly, caused by, a

consequence of, or arises in connection with or is contributed to by any of the following:

1.  Loss or damage arising from operation of the Rental Vehicle in violation of the terms of the rental agreement or loss or
damage which occurs beyond the limits of any public roads or in violation of laws, rules and regulations of the country.

2. Loss or damage arising from wear and tear, gradual deterioration, damage from insects or vermin, inherent vice, latent defect
or damage.

3. Any Non Operation Charge (NOC), loss of use charge.

Section O - Home Contents Protection

In the event of loss of or damage to Household Contents as a result of burglary during the Period of Insurance involving the use of
forcible and violent entry to or exit from the Principal Home whilst the Principal Home is uninhabited, The Company will
indemnify an Insured Person the replacement cost of the Household Contents up to the Sum Insured stated in Section O(a) of the
Schedule of Benefits.

Special Conditions to Section O:

(i) Thelocal police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the discovery of
the occurrence of any event which may give rise to a claim under this Section O. The written police report of such notification
must also be provided to The Company. Failure to give the notice required or failure to provide the report required by this
condition precedent will result in The Company having no liability under this Section O.

(ii) The Company’s maximum liability for each and every item of lost or damaged Household Contents is the amount stated in
Section O(b) of the Schedule of Benefits.

(iii) Where any item of lost or damaged Household Contents forms part of a pair or set, The Company’s maximum liability for that
item and that pair or set will be restricted to the amount stated in Section O(b) of the Schedule of Benefits.

(iv) The Company’s total liability under this Section O for all items of Household Contents owned by the same Insured Person
and lost or damaged as a result of burglary during the Period of Insurance shall not exceed the Sum Insured stated in Section
0(a) of the Schedule of Benefits.

Exclusions to Section O:

This Section O does not cover:

1.  Any special or unique value possessed by any item of lost or damaged Household Contents forming part of a pair or set.

2. Replacement costs which are covered for the same risk by any other insurance.

3. Any amount/loss which is payable, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

Section P - Credit Card Protection

If an Insured Person sustains Bodily Injury during a Journey and, as a direct and unavoidable result, suffers Accidental death
within twelve (12) consecutive months of that Bodily Injury, The Company will pay up to the Sum Insured stated in Section P of
the Schedule of Benefits for any outstanding balance on the deceased Insured Person’s credit card(s) for goods purchased by the
deceased Insured Person during the Period of Insurance.

Exclusions to Section P:
This Section P does not cover:
1. Interestaccrued or financial charges on the outstanding expenses of the deceased Insured Person'’s credit card.
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2. Any outstanding balance on the deceased Insured Person’s credit card which is covered for the same risk by any other
insurance.

3. Sickness, disease or bacterial infection.

4. Any amount/loss which is payable, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

5.  Payment of benefits under this Section P shall be in addition to those payable under Section A -Personal Accident.

Section Q - Cruise Benefits (Applicable to Cruise Worldwide Plan and Cruise Asia Plan Only)

(@) Cruise Re-route
In the event that an unanticipated occurrence, during a Journey outside Hong Kong, of (1) a Strike ; (2) Riot or civil
commotion; (3) adverse weather; (4) Natural Catastrophe; or (5) Infectious Disease ; or (6) an Insured Person is Confined
as a direct and unavoidable result of Bodily Injury or Sickness which prevents the Insured Person from boarding his/her
scheduled cruise tour or from arriving the scheduled destination; The Company will reimburse the reasonable additional one-
way economy class transport expenses incurred by an Insured Person to enable him or her to travel to the next scheduled
cruise boarding port/scheduled destination, up to the Sum Insured stated in Section Q(a) of the Schedule of Benefits.
(b) Excursion Tour Cancellation
In the event that after the Insured Person has purchased the excursion tour and during the Journey, there is:
(1) An unanticipated occurrence of (i) a Strike; (ii) Riot or civil commotion; (iii) adverse weather; (iv) Natural Catastrophe;
(v) Infectious Disease at a destination of the scheduled excursion tour, and as a result that the management of the
cruise tour/excursion tour operator cancelled the excursion tour due to the foresaid event; or
(2) Anunanticipated occurrence of (i) a Strike; (ii) Riot or civil commotion; (iii) adverse weather; (iv) Natural Catastrophe;
(v) Infectious Disease ata destination of the scheduled excursion tour and the situation renders that the cruise is
unable to dock any port (including tender port) for the excursion tour; or
(3) A Confinement in a Hospital outside Hong Kong of an Insured Person or Travel Companion due to a direct and
unavoidable result of Bodily Injury or Sickness during the Journey; or
(4) Anunexpected death of Insured Person or Travel Companion,
The Company will pay the Insured Person the following benefit:
(i) The paid and forfeited cost of the cancelled excursion tour, up to the Sum Insured stated in Section Q(b)(1) of the
Schedule of Benefits; and/or
(ii) A cash benefit calculated at the rate stated for each scheduled excursion tour up to the Sum Insured stated in Section
Q(b)(2) of the Schedule of Benefits.
(c) Excursion Tour Curtailment
In the event that the excursion tour is curtailed due to unanticipated occurrence of (1) adverse weather or (2) Natural
Catastrophe in a Journey during the Period of Insurance and as a result that the Insured Person must return directly to the
cruise, The Company will pay a cash benefit calculated at the stated rate for each excursion tour up to the Sum Insured stated
in Section Q(c)(1) of the Schedule of Benefits, provided that the excursion tour has been shortened by more than half of the
original scheduled time.
(d) Satellite Phone Fee
The Company will reimburse the Insured Person up to the Sum Insured stated in Section Q(d) of the Schedule of Benefits
for satellite phone call expense incurred by the Insured Person whilst on board a cruise during the Period of Insurance, in
the event that the Insured Person must return directly to Hong Kong following Bodily Injury or Sickness of the Insured
Person or Travel Companion which prevents the Insured Person from continuing the Journey.

Special Conditions to Section Q:

(i) Where the Insured Person’s loss is a result of the Confinement of an Insured Person or Travel Companion due to Bodily
Injury or Sickness, that Bodily Injury or Sickness must be certified by a Physician as rendering that Insured Person unfit to
travel or as being a danger to their life or health.

(ii) Failure to obtain the certifications required by this condition precedent will result in The Company having no liability for the
Insured Person’s loss which may otherwise have been covered by this Section Q.

(iii) The Company’s total liability for all loss, under Section Q, during the Period of Insurance shall not exceed the Sum Insured
stated in Section Q of the Schedule of Benefits.

Exclusions to Section Q:

This Section Q does not cover:

1. Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of indemnity,
reimbursement or compensation.

2. Incurred as a direct or indirect result of a prohibition or regulation issued by any national, regional or local government.

Incurred due to the negligence, misconduct or insolvency of the travel agent through whom the Journey was booked.

4. Incurred due to the inability of a tour operator or wholesaler to complete a group tour due to a deficiency in the number of
persons.

@
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5. Incurred as a direct or indirect result of financial hardship experienced by an Insured Person, changes in an Insured Person’s
circumstances or contractual obligations or an Insured Person’s general disinclination to proceed with the Journey.

6.  Arising from a condition which, at the time of booking a Journey/excursion tour or on the date the Journey/excursion tour
first begins, existed or might reasonably have been anticipated, as being likely to result in the Journey/excursion tour being
interrupted.

7. Incurred due to failure to follow the advice of a Physician.

8. Ifthe Insured Person fails to obtain and provide a written confirmation/report of the cancellation / interruption with its
reason from the Public Conveyance or cruise management.

9. Ifthe Insured Person fails to obtain and provide the original receipts/invoices in relation to the excursion tour organised.

10. Claimed under Section K - Travel Delay arising from the same cause or event.

11.  For failure to furnish an official receipt issued by the satellite phone service provider as proof of satellite phone call expenses
incurred by the Insured Person.

12. For failure to obtain and provide a written report from the Physician certifying the Bodily Injury or Sickness suffered by the
Insured Person or Travel Companion whilst on board the cruise.

13. Any loss that arises from any circumstances leading to the cancellation and/ or disruption of his/her Journey before the
purchase of this policy.

Part IV - General Exclusions

General exclusions applicable to all sections:

This policy does not cover loss, consequential loss or liability arising from:

1.  Any Pre-existing Medical Condition, congenital or heredity condition.

2 Travelling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or services.

3. Suicide, attempted suicide or intentional self-infliction of Bodily Injury.

4.  Any condition resulting from pregnancy, abortion, childbirth, miscarriage, infertility and other complications arising therefrom,

cosmetic surgery or venereal disease.

Dental care (unless resulting from Accidental Bodily Injury to teeth which were sound and natural before the Accident).

Mental or nervous disorders, insanity, psychiatric condition or any behavioural disorder.

7. War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, rebellion, insurrection, coup, hostilities
(whether war is declared or not).

8.  Direct participation in a Strike/ Riot/civil commotion/acts of terrorism or from the Insured Person performing duties as a
member of armed forces, or armed service or disciplined forces (which shall include but not be limited to policemen, customs
officers, firemen, immigration officers/inspectors and correctional service officers/inspectors etc.), or as a volunteer and
engaged in war or crime suppression.

9.  Participation in:

(a) Any extreme sports and sporting activities that presents a high level of inherent danger (i.e. involves a high level of
expertise, exceptional physical exertion, highly specialised gear or stunts) including but not limited to cliff jumping, horse
jumping, stunt riding, big wave surfing and canoeing down rapids; unless such sports or sporting activities are usual
tourist activities that are accessible to the general public without restriction (other than height or general health or
fitness warnings) and which are provided by a recognised local tour operator, providing that an Insured Person is acting
under the guidance and supervision of qualified guides and/ or instructors of the tour operators when carrying out such
tourist activities.

(b) Any professional competitions or sports in which an Insured Person receives remuneration, sponsorship or any forms of
financial rewards, any stunt activity, off-piste skiing,

(c) Racing, other than on foot but this does not include long-distance running more than ten (10) kilometres, biathlons and
triathlons,

(d) Private white water rafting grade 4 and above,

(e) Any kind of climbing, mountaineering or trekking ordinarily necessitating the use of specialised equipment including but
not limited to crampons, pickaxes, anchors, bolts, carabineers and lead-rope or top-rope anchoring equipment,

(f) Scuba diving unless an Insured Person holds a PADI certification (or similar recognised qualification) or when diving
with a qualified instructor. The maximum depth that this policy covers is as specified under the Insured Person’s PADI
certification (or similar recognised qualification). However, in any situation, it should not be deeper than thirty (30)
meters and he/she must not be diving alone.

10. Prohibition or regulation by any government, or detention or destruction by customs or any other authority.

11. An unlawful, wilful, malicious or reckless act or omission of an Insured Person.

12. The actions of an Insured Person while under the influence of alcohol or drugs to the extent of legal impairment.

13. Riding in any aircraft other than as a passenger in an aircraft.

A
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14. Any dishonest or criminal activity.

15. AnInsured Person’s failure to mitigate the loss or the claim under this policy.

16. Any incidents/circumstances which is existing or announced or publicly known on or before the Purchase Date of this policy
stated on the Policy Schedule.

17. AIDS or AIDS Related Complex, any Bodily Injury or Sickness commencing at the time of or subsequent to a zero-positive test
for HIV or related disease, or any other sexually transmitted diseases.

18. The Insured Person engaging in manual labour or non-clerical, or hazardous work including but not limited to offshore
drilling, mineral extraction, handling of explosives, site working, stunt works and aerial photography.

19. Any losses or expenses with respects to Cuba.

20. Nuclear, Chemical and Biological Terrorism.

Part V - Extensions

1.  Hijack Extension: where the Journey is delayed due to an Insured Person being a victim of a hijacking during the Period of
Insurance, the Period of Insurance shall be automatically extended by a maximum period of twelve (12) consecutive months
from the date of the hijacking or, until the Insured Person passes through Hong Kong immigration on their return to Hong
Kong, whichever is earliest.

2. Travel Extension: where the duration of a Journey exceeds the Period of Insurance for any reason outside an Insured
Person’s control, the Period of Insurance shall be automatically extended without charge by a maximum period of ten (10)
calendar days or until the Insured Person passes through Hong Kong immigration on their return to Hong Kong, whichever
is the earliest.

Part VI - General Conditions

1. Validity of Policy: (a) This policy is only valid for leisure travel or business travel (limited to administrative, clerical and non-
manual works only) and shall not apply to persons undertaking expeditions, treks or similar journeys. (b) The Insured Person
must be fit to travel. (c) This policy must be purchased prior to the commencement of the Journey.

2.  Entire Contract: This policy, together with its endorsement(s), attachment(s) (if any), any application form completed by an
Insured Person, together with any document(s) attached to that application form or referred to in it, comprise and constitute
the entire contract of insurance. This policy shall not be modified except by written amendment signed by an authorised
representative of The Company.

3. Sum Insured under each Section: Once the Sum Insured available to an Insured Person under any Section of this policy has
been exhausted, that Sum Insured will not be reinstated and The Company will have no further liability under that Section to
that Insured Person.

4.  Sum Insured paid out: Each and every benefit paid under this policy will erode the relevant Sum Insured available to an
Insured Person, leaving only the balance of the relevant Sum Insured available to pay any remaining benefit claims which
may be presented to The Company by that Insured Person. The Company’s total liability under each Section of this policy
for each Insured Person involved in an Accident shall not exceed the relevant Sum Insured.

5.  Duplicate Coverages: Each Insured Person agrees that, if they are covered under more than one Chubb TravelWell Protection
Plan or other travel insurance issued by The Company:

(@) The Company will consider the Insured Person to be insured under the policy which provides the highest amount of
benefit; or

(b) The Company will consider the Insured Person to be insured under the policy which was issued first if the benefit amount
is the same.
In any case, The Company will refund the premium paid, without interest, to the Insured Person for the policy that does
not provide cover.

6. Notice and Sufficiency of Claim: Written notice of claim must be given to The Company as soon as is reasonably possible and in
any event within thirty (30) days from the first day of the event giving rise to the claim under this policy. Notice given by or on
behalf of an Insured Person to The Company with information sufficient to identify the Insured Person shall be deemed
valid notice to The Company. The Company, upon receiving a notice of claim, will provide to an Insured Person such forms
as it usually provides for filing proof of claim. The Insured Person shall, at his/her own expense, provide such certificates,
information and evidence to The Company as it may from time to time require in connection with any claim under this policy
and in the form prescribed. Proof of all claims must be submitted to The Company within one-hundred-eighty (180) days
from the first day of the event giving rise to a claim.

7. Claims Investigation: In the event of a claim, The Company may make any investigation it deems necessary and the Insured
Person shall co-operate fully with such investigation. Failure by the Insured Person to co-operate with The Company’s
investigation may result in denial of the claim.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Examination of Books and Records: The Company may examine the Insured Person's books and records relating to this
policy at any time during the Period of Insurance and up to three (3) years after the expiration of this policy or until final
adjustment and settlement of all claims under this policy.

Physical Examinations and Autopsy: The Company, at its expense, has the right to have the Insured Person examined as often
as reasonably necessary while a claim is pending. It may also have an autopsy carried out unless prohibited by law.

Other Insurance (Applicable to Sections B, F, G, H,I.]. K, L, M, N, O, P and Q): If a loss covered by this policy is also covered
under any other valid insurance (and regardless of whether that other insurance is stated to be primary, contributory, excess,
contingent or otherwise), or is compensated by other party, this policy will be subject to all of its terms and conditions, only
cover that loss to the extent that the loss exceeds any amount recovered under the other insurance or other party. In any
circumstances, the Insured Person should discover and reveal to The Company any compensation which is/will be
recoverable from any other source.

Legal Action: No legal action shall be brought to recover on this policy until sixty (60) days after The Company has been given
written proof of loss. No such action shall be brought after three (3) years from the date of loss.

Rights of Recovery: In the event that authorisation of payment and/or payment is made by The Company or on its behalf by its
authorised representatives, to include the Authorised Assistance Service Provider, The Company reserves the right to
recover against the Insured Person the full sum which has been paid, or for which The Company is liable, to the Hospital to
which the Insured Person has been admitted, less the liability of The Company under the terms of this policy.

Subrogation: The Company is entitled to subrogate the Insured Person’s right of recovery/indemnity against any third party
and has the right to proceed at its own expense in the name of the Insured Person against third parties who may be
responsible for an event giving rise to a claim under this policy. The Insured Person should co-operate and endeavour to
secure such rights and shall not take any action to prejudice such rights.

Assignment: No assignment of interest under this policy shall be binding upon The Company.

To Whom Indemnities Payable: Any death payment will be paid to the legal representatives of the Insured Person’s estate.
Any payment under Section C - Chubb Assistance - 24-Hour Worldwide Assistance Services will be paid to the Authorised
Assistance Service Provider or another provider of services rendered to the Insured Person. All other benefits will be paid
to the Insured Person.

Currency: The Sum Insured, benefits and limit of liability stated in the Schedule of Benefits and this policy are expressed in
Hong Kong dollars. Notwithstanding the first sentence of this policy, losses and/or benefits will be adjusted and paid in Hong
Kong dollars or at The Company’s option in the currency of the local country. When currency conversion is necessary when
applying terms and conditions of the policy, the rates of exchange to be adopted shall be those prevailing at the date of loss as
per the exchange rate at the median level quoted on www.oanda.com.

Geographical Limit and Operative Time: For Cruise Worldwide Plan, Premier Plan and Smart Plan, the geographical limit
and operative time shall apply twenty-four (24) hours a day anywhere in the world during the Period of Insurance except for
Section C - Chubb Assistance (a) to (d) - 24 Hour Worldwide Assistance Services, when the geographical limit shall apply
anywhere in the world outside Hong Kong unless otherwise stated in any endorsement issued by The Company. For Cruise
Asia Plan, the geographical limit and operative time shall apply twenty-four (24) hours a day 1) anywhere in any one of the
following: Brunei, Cambodia, Mainland China, Indonesia, Japan, South Korea, Malaysia, Maldives, Myanmar (Burma), Singapore,
Taiwan, Thailand, and Vietnam; and 2) when the Insured Person is travelling between the countries enlisted for Cruise Asia
Plan above as a fare-paying passenger on board a Public Conveyance or a carrier arranged by a travel agent. For Guangdong &
Macau Plan, the geographical limit and operative time shall apply twenty-four (24) hours a day anywhere in Guangdong
Province of China and The Special Administrative Region of Macau.

Disclaimer: Section C - Chubb Assistance - 24-Hour Worldwide Assistance Services arranged by the Authorised Assistance
Service Provider and the Authorised Assistance Service Provider is solely responsible for these services. The Authorised
Assistance Service Provider is not a subsidiary or an affiliate of Chubb Insurance Hong Kong Limited and Chubb Insurance
Hong Kong Limited will not be liable for any loss or damage caused by or relating to this service or any act or omission of the
Authorised Assistance Service Provider.

Cancellation by The Company: The Company may cancel this policy at any time by sending written notice, stating the effective
date of cancellation, to the Insured Person's last known address as shown in The Company’s records. Cancellation will not
affect valid claims already notified to The Company in accordance with General Condition 6 of this policy.

Premium: The Company has no liability under this policy until the premium is paid. The premium is deemed to be fully earned
on the date this policy is purchased. No refund shall be allowed once the policy has been issued.

Dispute Resolution: Any dispute or difference arising out of, or in connection with, this policy must first be referred to
mediation at the Hong Kong Mediation Centre (HKMC) and in accordance with the HKMC Mediation Rules in effect at the time
of the mediation. If the mediation is abandoned by the mediator or otherwise ends without the dispute or difference being
resolved, the dispute or difference must be referred to, and resolved by, arbitration at the HKIAC and in accordance with the
HKIAC’s domestic arbitration rules. If the dispute or difference arising out of, or in connection with, this policy requires medical
knowledge (including, but not limited to, questions relating to the Sum Insured for any medical service or an operation not
listed in the Schedule of Benefits) the mediator or arbitrator may, in The Company’s reasonable discretion, be a registered
medical practitioner or a consultant specialist, surgeon, or Physician. If The Company refuses to pay any claim under this
policy and a dispute or difference arising from that refusal is not referred to mediation and, if necessary, arbitration, within
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twelve (12) months from the date of refusal, any claim against The Company arising from that dispute or difference will be
barred.

22. Fraud or Mis-statement: Any false statement made by an Insured Person or concerning any claim shall result in The Company
having the right to void this policy or repudiate liability under it.

23. Jurisdiction: This policy shall be governed and construed in accordance with the laws of Hong Kong. Subject to General
Condition 21, any dispute under this policy shall be settled in accordance with the laws of Hong Kong.

24. Clerical Error: Clerical errors by The Company shall not invalidate insurance otherwise valid nor continue insurance
otherwise not valid.

25. Breach of Conditions: If the Insured Person is in breach of any of the conditions or provisions of the policy (including a claims
condition), we may decline to pay a claim, to the extent permitted by law.

26. Sanctions Exclusions: This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations

prohibit us from providing insurance, including, but not limited to, the payment of claims. All other terms and conditions of the
policy remain unchanged.
Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws and regulations in addition to EU, UN and Hong
Kong sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals or entities or
insuring certain types of activities related to certain countries such as Cuba.

27. Third Party Rights: Any person or entity who is not a party to this policy shall have no rights under the Contracts (Rights of
Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms of this policy.

28. Interpretation of this Policy: Please note that the English version of this policy is the official version. This policy has been provided
to you in both English and Chinese languages for ease of reference only. The English version of the policy will prevail if any
dispute arises regarding the interpretation of any part of the policy.

Part VII - How to Make a Claim

The Claimant should submit a claim within thirty (30) days of the event taking place to Chubb Claim Centre
(www.chubbclaims.com.hk). You can simply scan the below QR code to access the Chubb Claim Centre on your
smartphone or tablet.

Ohg0)
i
(=]

Alternatively, you can complete a claim form and submit together with the travel documents and the following documents as
appropriate to Chubb Insurance Hong Kong Limited within thirty (30) days of the event taking place. Please call 3191 6611 for
further assistance.

* For English submission only.

Personal Accident Cover/ Burns Benefit / Credit Card Protection

. Medical report or certificate issued by a Physician certifying the degree or severity of disability;

. Police report, where relevant.

Accidental Death

. Death certificate;

. Coroner’s report;

. Police report, where relevant;

. In the event of a disappearance, presumption of death as proclaimed by court.

Hospital Cash

. Diagnosis, including patient name and date of diagnosis, certified by a Physician;

. Original Hospital bill /receipt with itemised list issued by a Hospital.

Medical Expenses

. Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician;

o Original medical receipt with itemised list issued;

. Original bill/receipt issued by hotel/airline/Public Conveyance, where relevant

Personal Property/Personal Money/Loss of Travel Documents

. Original receipts, including date of purchase, price, model and type of items lost or damaged;

. Photos of the damaged items showing the extent of the damage;

. Copy of notification to airline/Public Conveyance and their official acknowledgement in writing when loss of damage has
occurred in transit;
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. Police report (which must be made within 24 hours of the occurrence);

. Copy of notification to the issuing authority in respect of loss of travellers cheques (which must be made within 24 hours of the
occurrence).

Trip Cancellation/Trip Interruption/Trip Curtailment/Cruise Benefits

. All bills, receipts and coupons;

. Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician;

. Official documentation from airline/Public Conveyance/cruise management including victim’s name, date, time, duration and
reason for delay;

Travel Delay/Baggage Delay

. Official documentation from the airline/Public Conveyance including victim’s name, date, time, duration and reason of delay;

. Original bill/receipt issued by hotel/airline/Public Conveyance;

. Original bill/receipt of essential toiletries and clothing;

Personal Liability

. Statement on the nature and circumstances of the incident or event (No admission of liability or settlement can be made or agreed
upon without our written consent);

. All associated documentation received in connection with the incident or event (including copies of summons, all court
documents, solicitors’ and other legal correspondence).

Rental Vehicle Excess

. Rental agreement which shows the excess or deductible and terms and conditions of the comprehensive motor insurance;

. Original receipt of the excess or deductible from the licensed rental agency;

. Police report.

Home Contents Protection

. Receipts, including date of purchase, price, model and type of items lost or damaged;

. Photos of the damaged items showing the extent of the damage;

. Police report (which must be made within 24 hours upon return from the Journey).

These are some of the required documents for claims. The Company reserves the right to request the Insured Person to
provide any other information or documents which are not specified above, if necessary.
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Part VIII - Personal Information Collection Statement

The Company (“We/Us/Our”) want to ensure that Our Insured Persons (“You”) are confident that any personal data collected by
Us is treated with the appropriate degree of confidentiality and privacy.

This Personal Information Collection Statement sets out the purposes for which We collect and use personally identifiable
information provided by You ("Personal Data"), the circumstances when Personal Data may be disclosed and information regarding
Your rights to request access to and correction of Personal Data.

a.

Purposes of Collection of Personal Data

We will collect and use Personal Data for the purposes of providing competitive insurance products and services to You,
including considering Your application(s) for any new insurance policies and administering policies to be taken out with Us,
arranging the cover and administering and managing Your and Our rights and obligations in relation to such cover. We also
collect the Personal Data to be able to develop and identify products and services that may interest You, to conduct market or
customer satisfaction research, and to develop, establish and administer alliances and other arrangements with other
organisations in relation to the promotion, administration and use of Our respective products and services. We may also use
your Personal Data in other ways with your consent.

Direct marketing
Only with your consent, We may also use your contact, demographic, policy and payment details to contact You with marketing
information regarding our insurance products by mail, email, phone or SMS.

Transfer of Personal Data
Personal Data will be kept confidential and We will not sell Your Personal Data to any third party. We limit the disclosure of
Your Personal Data but, subject to the provisions of any applicable law, Your Personal Data may be disclosed to:

(i) third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example, We provide it to Our
relevant staff and contractors, agents and others involved in the above purposes such as data processors, professional
advisers, loss adjudicators and claims investigators, doctors and other medical service providers, emergency assistance
providers, insurance reference bureaus or credit reference bureaus, government agencies, reinsurers and reinsurance
brokers (which may include third parties located outside Hong Kong);

(ii) Owur parent and affiliated companies, or any company within the Chubb local and outside Hong Kong;

(iii) the insurance intermediary through which You accessed the system;

(iv) provided to others for the purposes of public safety and law enforcement; and

(v) other third parties with your consent.

With regard to the above transfers of Personal Data, where applicable, You consent to the transfer of Your Personal Data
outside of Hong Kong.

Access and correction of Personal Data

Under the Personal Data (Privacy) Ordinance ("PDPO"), You have the right to request access to and correction of Personal Data
held by Us about You and We will grant You access to and correct Your Personal Data as requested by You unless there is an
applicable exemption under the PDPO under which We may refuse to do so. You may also request Us to inform You of the type
of Personal Data held by Us about You.

Requests for access or correction of Personal Data should be addressed in writing to:

Chubb Data Privacy Officer

39/F, One Taikoo Place,

979 King's Road,

Quarry Bay, Hong Kong

0 +852 3191 6222

F +852 2519 3233

E Privacy.HK@chubb.com

Your request to obtain access or correction will be considered within forty (40) days of Our receipt of Your request. We will
not charge You for lodging a request for access to Your Personal Data and if We levy any charges for providing information,
such charges will not be excessive. No fee is charged for data correction requests.
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3,000 3,000 1,500
2,500 2,000 500
10,000 5,000 3,000
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(@) BEEBERRBERANSHERSR 10,000 5,000 3,000
P
I BUHIRTE {REE 30,000 15,000 10,000
(@) ABE KSR 10,000 3,000 3,000
J. Pz #2 PE B
(a) 4% Bl 5E Eh BE Ak RER 1,000 IS 5@
(b) MRFEIRTE fR&R 40,000 25,000 10,000
K. IRIZHERR
EXEE K (a) £ () AERI—(1)
'
(@) EEi K (a) &x=PRER {REE 2,000 1,500 250
(a)(1) IRSE  RERERFE w6/ | 500 250 250
FRFIE %
(b)(1) BINBEEEERNRSRE (W | REE 1,500 1,000 A
6 /\FHIERRE )
(b)(2) BIMAHRBERANRSREE (W | REE 5,000 3,000 AER
6 /NIFIERRE )
(© BERMREER (2R _1+1U(24) RER 3,000 3,000 AEA
INFBERLEUEIREE )
L TZER fR&A 2,000 1,000 AEH
M BAEE {REE 3,000,000 2,000,000 2,000,000
N. HASRENREREEZER fREE 5,000 3,000 A3E
0. REIYRE
(@) == PRER {R%8R 10,000 5,000 1,000
(b BH/E / SYHNERSIRE 3,000 1,500 A
P ERFERE {R%8 50,000 30,000 5,000
FREmETE
BAES
(@) FENERBTERREER / 3B #2255 R%E8 2,500,000 2,000,000
BRI (18ET55%)
(b) HhESN (18 mE 75 5% ) 1REE 1,500,000 1,000,000
(© FEEE - M IIBH S IHNEINNERIMRIE fREE 50,000 50,000
(18 mET5%5% )
(d) BN (18 BmIA T I 75 sl £ ) {REE 500,000 500,000
B. BEEH
(a) BEEH {R&B 1,500,000 1,200,000
(b) B BEEH {R&B 1,500,000 1,200,000
(b)) BREE Y ERERER 1R&R 1,500,000 1,200,000
(b)()(ii) BRZEBREREHR 1R&R 150,000 120,000
b)) hE&SREE 1R&R 3,000 3,000
(b)(2)(ii) b EFHERSRER 150 150
(c) BISHE RIS {REE 20,000 20,000
(©@) Bl EREEHRSRER 2,000 2,000
(d) ST R RS {REE 20,000 20,000
(e) RERBEEBRRBER {REE 20,000 10,000
® FRZHREREEFEER fREE 2,000 1,000
C. Chubb Assistance - 24-INEIRIKZ 1B AR TS
(a) DBEEER / FIER RE& LR A& LR
(b) ERRER RE& LR A& LR
(c) RAERE {REE 20,000 20,000
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(d) INE fRER 20,000 20,000

(e) Chubb Assistance — — 0 (24)/\ IS EEFE E 4R & 2 EF @R
7 ARTE
. ERIRE
(@) FRIREHSRER 1R&R 10,000 10,000
(b) FiRIReSHRSMREE 500 500
E. IES RIS {R&R 250,000 250,000
. (EPN:EY ]
(@) = = PRER 1R&R 30,000 20,000
(b) BEHAREH/E/H2RSREE 5,000 5,000
(c) M FIRENR SRR 10,000 8,000
(d) FIREFERSRRE 3,000 2,000
(e) BARDEE / E/ EE 2R RE 5,000 3,000
G. AAEE 1R&R 3,000 2,500
H. EREY 1R&R 10,000 10,000
(a) BEFBRERBERNSHRSRE 10,000 10,000
. BUHIREE 1R&E 50,000 30,000
(@) ABERERSRER 20,000 10,000
J. fix #2 BE B#
(a) 5 B E Eh BE Bk fREE 2,000 1,000
(b) MRFEIRTE {REE 50,000 40,000
K. IRIZHERR
EXNEE K (@)Z(c) RMER—(1)IB :
(a) 8 K (a) =PRER {RER 3,000 2,000
(a)(1) REEE  RERIERE Zme /K | 500 500
JEER
(b)(1) REINBEIEEEERNERSIREE (W6 /)\RFERE ) {REH 2,000 1,500
(b)(2) RBIMAHZBERWRSIREE (M 6 /N\HIERE ) {REH 10,000 5,000
(© BAMREER (TR _ T4/ NBSEREEVHR | REE 10,000 5,000
£)
L TR &8 3,000 2,000
M BAEE {REE 4,000,000 3,000,000
N HRESEMREHEER fREE 5,000 5,000
0. XEIYIRE
(a) Ex = PRER {REE 20,000 10,000
(b B/ E /82 RSREE 3,000 3,000
P ERERE {R&B 50,000 50,000
Q. ERERET EIREE
(a) SHMZHERIRTE {REE 10,000 5,000
(b) B = _ EEIRTE
=& Qb)) = RER 1R&R 10,000 5,000
(b)(1) BoEE LB ERER {REE 10,000 5,000
(b)(2) REREZSREE &8 2,000 1,000
B—=FL8H 1,000 500
HIRIEE
(© #R = FEREE
(©@@) REREZSREE fREE 2,000 1,000
B— L8 1,000 500
HHRFEET
(d) BESBFEER {REE 3,000 1,500

EFR#5E4%: +852 3191 6611

24-INEESZIEEAR: +852 3723 3030
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-39 - ARESR

EXRREAR - NMERBEBLUNRE
_HREERSEREEERNERBEREBESHAREMAEERIRBENER -
=HREERSEREEERNERBEAEBEZH AN B T2 RENRRHERE T H#IIEDR -
B BINIIEBARBENRE - FAURREERZINOSH -
BRERETOUALTHRIFEAEERIFAERNRS -
REERBHED Chubb Assistance IE A ATIFTEERRRAR B TERBIBURZHES -
FEREETOURREENER YA/ NENE LETSREERERN LECEYRIEB LEGRSER)  LEEHAE - &
AR BB R /BIET -
7. REEBEREAFBHAREZERN MMEERGE ) PrERNBRENERBINEETR  RILER  FATEESHFBEUT
RZE " IMEERGIE » BRI ARELBN -
8. BREGENIRFREBMAEATEHBIMNEGHNIERS -
9. BEKHERAZTREZRRAUSE-—BAREFLHZAERDBEBRIAL -
10. HEE NIIBREBRANKREREZPESRINSHNEAY@RNEH : S - BRIEE - PIE - =KX - BETEERE
BAINEN SV ARG ERREALARTES "MK, -
11. REFBEBRIJHRALAZR/RARIKEBESORS - DRARER -
12. (E2BREETAEEY  EREEREE - AR - 89 BYABYEREESN  SIRBEENEBHNEE -
13. PREEEIERE (PBEEREA) (F549F ) EXEMAPEMNNAL  HABALASRERANERARENS -
14, ERFIAFFAUERBATLAGEA TSR - BBRTUEREKERER -
15. BKAEEMUTEMRAMFEKMEKNAR  FHEHEEBCD) - BHHREER - B - BKEREK - BKES - BKER
B BKARMEE - BKE  BKFEREKK -
16. EMXRKARBEUTEFMRESARIKESNAR | SEXIE SEXRME  REHE SWAFERSHARIKE -
17. BR#MEIFEHFAAZNBEREAMRLHMNARBELAEREHEAS -
18. BREREBZAEEENG AWE WS THEEXK :
(a) EENTZHNZRUERBALAEGER  BEAREBAL  TAERHEFREENERE , &
(b) E—BRZHREZLBENEE NTEMAUERKRATIAR  MEP—UBELABREEDZE ; &
0 HMREERMUSLMATREBEZEAR  TRHEEASBRRBZEE 2 TARTETEEEFNZRE | &
d) RERGEREIABREAREEZZHEERY X
e) EURERHEERD—BEINENERBER—BFEERNELEE, &
f) T8k, —"AZERAEEMUT
o AR EEREBONAEBRFESLEREZHE - LEBR ZBERRERE ;
o  EANk - BB MBPOIABEPD
o KENBREAZH BEFEREDL  BRATEZR/RSENWEZREHSNELREE  EF - BFELE
SEEE IR R MR A SRR R B -
19. BERETPEARANBEEFERFRITHE -
20. XEMUMERERRARARARSEUREEZEEMOMY  EAEEEL  BA  OF - 25 - 2itm - KENEG (&
EEARRRROIMNKE - Bif - 5 - AuiEsEst ) 3RE -
21. HRARERERRRANLER K& - EH2RE - 88 7L - RBEK - BFUTAEEEA -
22. BRFFEERFEEBLEAXRITERNTUREBERR -
23. RRABBINREAFRRABEMLT (UFE) IN—BRZBALREFERZZFRPBERB LT AT)FHEILLT -
24. REERERRIRMMIENEBIUIMIKE -
25. MREEESRFEATRET - LEWHRFRIFEABHAINERFEAN - THREELUENRERANASBEBENANETS -

o vk w N =
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26. WERTEAR LI - WEAEASUERENRIBEE B -

27. FREWEUTBRZHEANRERBTEGANESHOEAY R  BIEAFREN  BA2RBE LB
HAINIE ) - iPads SLARBEIRFREBEE -

28. BARFRABRKMBIR KA T RAEERINENEFHERAEM LR S RSB KA DB - WEESRAMTEET
(12) @R - WAKBEZENRZHRANGEBNTE - HERKAERE -

29. WERBRBENEZEXARTEZRERELED  TAZER  EIRFHHEMERISRITERNZHRATERRE - ItF
SRAMSEET _(12) @R  TAKBERENRZRANGEBN TE - FERKABGRE -

30. TKRBRBEIEFHSMIIRA L2 RAKABREERNBES KA BSR AR - ILSERARFEET _(12)ER - WAKLEE
BERRRANGEBR TE - FENKABE -

31, BEREANEXA - T2 RFAKERT] - RO FMREMEFIIERALENRFEATERA - WEERAERFEET
—(12)ER - TAKBERERIFRANREBRTE - FERKAEE -

32, WRKHMERRENIERAKRTERARGEASN - TASER - AAIRIFHNEMARIIERY - WEBRAEFEET (12
BR  WAKBEEERRRANGERR TE - HERKAGE -

33. BREREIFRANEZSREBENER REIER - Fit - BERIBEBEATRESNEMZE SR ( BEREE
T XARERRERIBEREANGES ) MUASIBRHNAEER - SERIEENERER -

34, FREFBEBRBHREANKEREBPETANSLESERBENNENFREANERIERE -

35, RMEAREMASECHEESERIRESENRANTS -

36. BAKEISEREINERMBRENLE - HE - KRR - BIE - HKHBERKE -

37. #%F - E8 - £ERHESERRERTOTEAAN—FA - BEIUECTAEB/HBENBUTEE - NS DA/ BN
[178 - ERECU&FRSS - TEFRL - KUY - BUE - BREUREETERE RS - (CBRER/NECRE - DEIH
BUA - RANE-—ERBEHRIETEHN  @REEFETURG - R/AAR ; S5IRETARRLT -

38. ZfREARMIE NIRRT -

(a) BAFAREEH| - BUBKRE - EHEFRERFRRAIBELRRG | N

(b) BAFAREEMEEL R TIIRERGORFABREERGKRE Z=)E/\FA - H()ZRABFBEECU—EEER
FEBARELAREHIEMRRBERENRRE - UBRENBERE 2

() BFYFREEMEEH  RTIIIBEER)ZRABRFEERFEKEE+HE/\1T(180)X « = (i) HRFEANRTHIRER
OEBEEFEARELAREFINE=)E/NE - = (IVREERRR LBRNREPEL LS (UERESHE)
KR

39. XKA¥E:

(a) MENERMS  BARIREZHPERRIAEE T _(12)ER -  ARZPEERFHBERNEXESFENREIZBETF
s EftagaR - ERZIMEA B FH e REH L LHSEoR MR ARREE ; 5t

(b) MEAEMBERIMS - ARIISBEZRPETEET _(12)EREXRE - NEIESHFEWREIZBFMNEMSE
V=P

40. KAZEEREARE  BREAMZEMERFZEZ THSREEERNER  EAFSRRERNBIMEN—B/\1(180)H
WEELIR ; MZEEABNEEZ QMG  REEREBERET _(12ER ; REEMBNTEL T @ B2z
RARBERSEUREEHRMO TIEAKELSHE -

41. EAMMEBRBRANKEREPEENNSNEAYR - BAMYMAEE | (1) REXNIERBZHRALKMEES
RUIRE ( SREEARRRAIMKE - HE - I8 - AIERELT ) - (2) FIRERE - (3) M - )FEEM - 5) EFMMm - (6)
TAFHNEE - (7) EOEREHOXHE - (8) TURBBNRYIER - (9) BE - (10) 54X ~ (11) B% ~ (12) &% ~ (13) &
¥~ (14) RELIK(15) B T B REMH(BREARRRAIMAE - E¥E - B85 - fin - EFE - BLEESH) -

42. BERCERYENEN  ERAETHAR  FMESIAEREENTEEBRERSRLBRTM /it - it / tRRESE
RERASERNENBEMBERIRHEESEINSEEANNBERY  BEBALTFAERRRARERARERE -

43, RERFRREB(N)FFUBBREEAHENSREA - (NVEEXRIRENERM - Ki)BEREESSERN—0 (20)
X e

- BFEEE (BEA

X
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44, ZFENCHFEZEBRENSERZREBEHIIEE OG)ERA - RRA - ERREKE - EfTKHESBEREXH LIRS E
R - BRE—HE - RIEA - BERRERE - ATKHABEEAFESKAER (ERECSKAER ) BELTER
B2 BHEY)  ZENZENTIRRAESE -

45. FEEMBERFEARBENIZEEMA -

46. AHRBTEREHFAFMRBIUEESNEEREN QTN BEASEL KM ESNWETESTE -

47. HABEBEREHEFBBIAREZEN MIMEERHE ) TrkiEBNthBRENABIINEETR  RILER  AATSRSHFEBEUT
RZE " IMNEERGIE . WIBETARELBH -

48. ERWARRSERESNBRLAFRERBAERERER - U AARNZRRA (MIFEEEETHEAERE - K&
RE - KENEREE) -

49, MRARERUESREBERAEATHAERRFEARER FEHRMANFFERELER (FAEEERLE) -

50. RELBAZBZSEEIALAZNTA (FAREEERTINEFELIAR) - REWIOAKIIFBUTKE R RE G EEEED £
BRI R LR T RNFEREREMENNTE -

51. EHEEAENTAINERRANBAMER TS - FEEAMERTFERARERE -

52. REEETEIERNRES —EOPAEORIERTEIER -

53. BmERZRRBBASEAENERER -

54. BERBEUTNEMRMERESEHNAER  BERE BEN BS# - BEFE  BSW - BERMABEZRE -

55. HRNEENELIEMB MRS ISR - EEEAE - BYE - BT ARNSLAESESNLE - NE - BE -
BREREYEE ) BRT -

56. EEBAME NIBRRRANKEREFETINSHNEAY R  SWXRKAR - BERAEKEKAER -

57. BIEEEELITIANELITIARESETNEFEIMESFLENTS ; SEMROEMR AR HPE EsER IEET E
T RERET LT RN EREEREMRNNTE -

58. REAIE - MRRARBARETZANZIRRFREMNS - EREFSZFRENTOTRBLETRIINES S -

59. AATELERBEBARAT -

60. EfTKHEEEEREZFEHREANAL -

6l. ER - - aERERNSREREFEBRESTEANAEZRANBERTIER - YmAlBRERZNER  BERZERASRE
EEREAMBIELIAE - YmABRRBEANLESEKY - LERTASERBENTRERAIAZEENER -

F£=8n - BEEHRA

A - BAES

(a) REAHTBETAERBER /B LHRIEHSIBNBIN (BEARZZRBEEEEFRA/I8E 75 mMAL)
EZ2RA (REZERPBEREFENTTN\W)REELTATS)R ) - (UHERESHFREAHRBITRFFLIRTH
B BETERERRN ; 3 - (B LARABEHS I NNERIEE MERREURRMNEE+ _(12)ERAZZREAE
1 A WIEBR AR @ERIAIER - AATRRBAEL ABEBRLAMINEXRERNBILE - XU REREIZE Aa) Fi5l
fRE8 -

(b) EfthEsS (BRARZZFRPEEEEFRA/ ISETSHEMAL)

EZFRA (RZEREBEEEFRNFH/\1)RELTRTS)E ) - BLEEXEE AQ@PMHZELIIMIBINLIES SRR
B MEREAEIRRMREET _(12)ERAZZAEE A WEESERLIETEIER - FATRERRBRAZEH A WIES
R EFPIBRERINBE DL - XIRIEFTEISET A(b) PREUERER -

(0 BEREE - RRSNEHSIBBIHNEFIIME (BRARZZFREEEHEERB I8ETSHHAL)

EZ2RA (REZERPBEREFENTT\(B)REELTRTS) ) - FEBEE - RRIEHSIBNSRIES - MEE
REDBERMNEE T _(12)ERAZZAELH A WEER LIETERINIER - FATRIRVBATE A(a) NAEE Ab)
EARBENERESE I ZEHENENZ1020%) - It CIRSMREREIEE A(c) FRAIRE -
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(d) B (ERAREZZFEHEEAEFRS I8 EATH 75 mMEMAL)
EZ2FRA (RZEREBAEREFRA/TN\)EUTHLTRTI)EMUL ) HERSREERE - MERARI BRI RESR
TZ1)EAAEZRAEE A WBERMIETRENER - FATRLRAZEH A WRERLAMIIBRERNANLE - X
HRIEREIZE A(d)FT5IIRER -

BEABER:
BRER REB DL
1. BINET 100%
2. KATEEE 100%
3. RKMEE - FTAKE 100%
4. WRERD - ER 100%
5. WRERN -ER 50%
6. BRKANEE - M 100%
7. BRKRMES - — I 70%
8. SEERKMREA N NRKRREA 100%
9. RRIRIBAES - £E 75%
10. RKIRIERES - EH 15%
11. SEERKMEAL 50%
12. KATEERA—RERE 30%
13. FFIERT SE 30%
14. KM
(14a.) PhEHTE 15%
(14b.) | KHKIEL - WEEE 5%
(14c) RHIEE - —REF 3%
(14d.) | EfhBDEE 2%
15. REAFE - 86 aF EF
(15a.) AL 30% 20%
(15b.) @ HBB—|E_IF 15% 10%
16. ITERBE BT SR EMERAES 10% 10%
17. REE#EFRE A DR 5 XK 7.50% 7.50%
18. BEFE - NEFERIBE 70% 50%
19. REFHE-NEFE 40% 30%
20. REFIE -5 115 HPRNEE
(20a.) =] 10% 7.50%
(20b.) @ WALE 7.50% 5%
(20c.) —it5 5% 2%

BYEF / AFREXN  BERF IS E201E BREFERA  EFBERETF  RZTA -

S8 A B RIER

() BERRAER—XBINTEBBE—RSH ANBRERMIINER  FRATRKES A NEEERRN—EIBXHE
Al - BMRIBFAAERBEBRBEXRERND  EAEEH AWRESRIBDEARSHN—EIBEXRER - MARTDRE I REE
80 A Fr5IERARER -

(i) BATREBEAEZEH AP RE—REARZZRBEA R ENAIEBINIEIENBEE A ERHERERE -

(i) RERRANREHRERBIINEENTEER LIRS LEHNRE - IAATIRENBRERLEEZERARATEENE
BEREBMMENEERTGE  RERBRENERIDARNEBHEZBINERNTOEREERE  NHIBSENEBR
BEENL - AATAEMBIINRER = A EERNKENREXNER -

(iv) (RBARZREE) BEXAREREEBS—2REAR-RENZRRA - BEZRXEBRE—BRES KE—REI - FATR
REH A HRESRZBINFAZRRANGEE ABRABEARZEXETORNEN RS RERN 300% °
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(v) B RERRANEZESEEEMEH AoERRmERER - URRIEZRATEEMERREET _(12)EBRN
S5 - FRBRFIRBVAZLH A NIBERABINETAIIE DL - I RERHEIEE A Fr5IEREREE -
(vi) Kt RERBRANEERZEAFREANBTIERNE - JUR - RIR - EREF—(1)FARES
(@) BIRRIFEASRLXNR  IULNRRFRSBBEMERNBINIT ; &
(b) HEWEHRCHRR/RAEEIEANRBENFGEER (REASGBESNERRITCNBRRERREESS - AIEA
FREAEH A NHWETREREFREFAT )
FRBFRBAZH A WBEERMBINETAIIEDL - IEMRRAEENEZEANRIRIEFEIZE A PRSARRR
B -

BE ANRRFESEIE :
1 A WALRE

l
o =

(a) BEER:

BERBRARZZREBARNSRESNERMS I NBEER  *ATROIBRAHESHBEER - HE LIRBRER
ZIZ60 B(a) FTBIIREE -

(b) BLBEERER . (REAREHETE - AEE - BRIKBEmT 2 REMNBIRETE )
BRERRARKEARSRIBENBRMEEELON I NEERER  ROEE%E  SRANENE—BREEHBREEE
K2 - MBER /PB4 T aENESEY) - AAATREEARRABETIIEIFRSIBMWER:

(1) ERBBEEITBZAMSIBWSIERERER  MEAEPEEMWEY ;
(2) TEMEXRZEH B(b)(1) MSMNUECEEER ;
BEEZFRARBEBZNT(O0) KU RIEEBIZE Bb) BAAREREZ=RLL (MURBEINER®E) -

(0 BUSHEREE
WENSREAB  SRAB SAIBEEIGNES - SFEARN®E - 187 - BE - BAKE  BRHFIRHEE 5
FHERIBHEIGSHNSEETEMNEZSRES  RBEESRNZIBEEMEIAGHERY - AATROIMFEAR
B EREERBEHEIEHNSERNLT(90) RASIHENSERNWENEIGHEER - 25 LIRS RIESTEIZE B(c) FTdlF
& -

(d) (B5ERRIEIREE
BREZRARBELOMIREARSRBEES MAARTR2EE ( AARRZBINER )  MESHRARE
(i) —WESHIRAMNE®SE - K/

(i) HMEBRANAEMERE . K/
(i) RRR/RABEBFRMELENHES - AT
AATRZMNHEMAEERARNEIEER - HRE N BARET 215 B(d) IBFRAIREE -

(e) AEIBEEXBRIEEZRRE: (REANE®EE - PBEFE - RIRFEHETEI KoM EmEtE )
ERRARKREANSBESHERENACEELVUMER - THELRE - RRBEETAINIRRIIKNEBESRE &
REMRBUEMRERHRUW ; AATAFHE—()EEBEENESEFEEER (BLEEHR - BRAEMEBRENE
) REISEREEEMNEMMEE—F - S LIRARIEEEIEE Be) FRIRE -

() EEZHBERERREFZERRE : (REAREEETE - RIREHET 2 RN ERETE) )
ERRARKEADSRBEEIBRENABEZ AREFEBLUMER AT BFHEDERIRE / FREFITLE
Chubb Assistance - 24-/\RIRIKZEBRBWBIREREE(DD) - 288 FIRBMIEETEIZEN B(f) FTSIREE -

80 B AV RURER :
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() RRREBRFELIMERITEBERERMA - BB NIRESIRRBEHER - IREZRRBIIRSRAMEFREME LB
o ARABRAFEEAREE N ARBRERNEQUET -

(i) AATRBAEE B(a) N5 BMWFIEBEERNET - FOBAMRERE] =680 B(a) IBFT5IIRER -

(i) ANABRBEAEE Bb) ASIBNAMABZBRERNET - FoiBBRE 2 =& B(b) IRFRAIREE -

(iv) RNABRBEAEE Bb) ASIBHNBIEBEZLBRERNSET - FoiBBRE 215 Bb) IBFAAIETER -

(v) ARATRBELXELBb) NESBEESIBNAMAEEZBRERNST - FuBBRETE =80 B(b)(1)() IBAT3IREE -

(Vi) AABIRBAEZE Bb) AERBRSIBWAEZERRERNET - Ao BaREsE =& B(b)(1)(i) IBFT3I{REE -

(vii) RABIRBAEE B(b)(1) HNPEMAWMMAIAERANET - AU 8aRER 2% B(b)(2)(i) IBFT5IEEE - H BRI
SEESSHEERFRESTEINE B(b)(2)(ii) IBASIEEE -

(vii) RABIRBEAEE Bb) HAARBEELNBEEROFEHPEMUNNEANASE - FAOBafREs 25 B(b) B
fREE -

(ix) ANATREAEE B(c) HABRISHEERNAER - FoBAREFTEIZE B(c) EFSIRE - BIEHEEANESHEES
RIEERIRIERTEIZEN B()(1) IBATSIEEE -

(x) AQABNMRBAZEE B(d) ASIMHFBEERIGRENETT - AolBafRETEIZE B(d) IB5IEE -

(xi) AABNRBAZE Ble) N5IBWBEREMESABARBERANAEE - FoBafRIER 215 B(e) IRFAFIEEE -

(xii) RABIREBEAEE B HAAARERER - APBMUNNER - BEWHEER - SEIMRERNEHEEFTERRBERN
MEMT - Ao BAaREETEIE B(a) IBFTSIIREE -

i B WAZRIREIE :

AEHT B WARE :

1. REMREEAERCSENFERNTEAERS -

2. RBZARGRANBERAS USEMEEESHARDEERIBEIMNFMHES -

3. BREARABREEREANEEEBENER  ROFBEELENRFELVNESHNSRESIER BANTEESIBNETEE
-

4. SZRALIRBLEA  KBEZEIR/ABEERTE - Mt/ MEREASIBWECER -

5. SIBERERZHBEST_(12)ESEREEEL B@) 5IBNEHATER -

6. TEZEZSREGSIABRUBHRIBERENTOOXLUINIBWECUEZER -

7. EREHAIEHSEE BT (90) X BIRIBEE B(c) 5IBMHEAER -

8. B LEIMEFT M 24)ERBRIBEEE B(d) 5IBHEAER -

9. REEWENMEWIFRZE SRBEIBREEESBENGE - FWIFEE VBN EMaESN IS -

10. ML - TR - BE/BIERNBR/BIEZER - BT - B - B - BEIRE - R - B2 - BT REMEEREIR
BUBEWER -

11. BRAREEL B(e) RERENIEX - SREBEEH) - RKIEMAENE —REXNSBHRELRE -

87 C - Chubb Assistance - 24-/NRFIREKZIBRTS

(a) BZ2BEERR/HER:

EREERBHEREENBERERRANGREBESIBRSEAEERTNEEBEREBNBAEEMARE - URE
RRAZZEBRBGIBRE  RRACEREERONERIOEESSE - MELEAZAE  KATITERE
REBRELBEEEZZRANBERT EERERZRHEAEZTEMIMIERARLE
REERBHEBSNSERBALZHESZ  DURERIJM/ANRENRDL - URESABERFEAN - SREARRERR
SR - M DRGESE - BRI BEEMEERETER - BEN T EASRENMSHRESZERBEHREEIRE - <2
VBBRLEWRE - REXERBHEEBAIEEZRE LT - Hi”%iﬁ%ALL?E
FRTAREROREIERBUBEAIZRRANESERELR / HER - HHABERRBEAEENRNERER -

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - -



(b) iBEEER :
RE2ERARNSEBEEIBRMEBZAATHEMMERESWE - AARBINIESEANERZANT M ERBEENERE
B 38AEEIEREEESIEEIECHMERZTENER -
() MERZL.
ERERESRANSRESHBRSHEABERTHEEERENEEEEDHABRRIERETSN - XATEZM1)—
(DRREZLEEUEMREENERFT —(D)UALAIERERFBLINIZERA - R()REQUHEEBLINEEAN—Q)BZ
BEENAEARER DUERZEENG)MAIR (EXLAEEHRN - BEAEMEBRRENER ) - S5 L RARERTEIE
& C(Q)FR5IREE -
(d) /NEEE
EBEMUTERRE :
1l EXFRAESRESIBERMEEABEBENEER  TEBERBPRRANEERTHEEELIREI T REE M
BENERETLSW ; &
2. ZREARTZNE (ZNENERZRA ) RSRBEEHFEART/NA\(18)5 ; &
3. N ERRERANERI SN MEEEARBENER -
ERTDBLZHAIN—REBLBEZMUEMRILE - EXZS/EROEHE  HSRE LRARERTEIEES C(d) FrsRE -
(e) Chubb Assistance - —+H(24)/MSEFFEEHE R E TR
TIRBEMENRZHEN SIS - BAERERRREASZN
TERAE ST R BB R E N B MRS
EFEEEN
BEEEN
BEXRTEZIE
ERREENEIE
BB
BERiEHEEEN
PR B AR BR 22
FENEELHE
BRATZHE
BRARE ZHE  AREEEAGEHNZSE A Chubb Assistance IREEN RIS ER - BB AT REN IR
B AEM - ol REEFEHAR (852) 3723 3030 @ Chubb Assistance &3 -

B8 C IR

() AEEH CHRBEEEIERBHEBRENY - REBERBEE Ca)-(d) - Chubb Assistance - 24-/NRIRIKIERE T
FEERBERENEOSEG  AUBlBNAQTNREZIBRBEHES - WRERLERTREFREENEN - FATRAK
ERREASEH C THOELUERE -

(i) EENZH - SARERENMSRREZERBHEERRE T2 UBRLBRIRE -

(i) AATREAZH CZIRIBER - FRATFREEREREREEMRERNTORBRENIE -

EH CHFAZRMREIR :

REHEH CWAREER :

RENRBERKEEENEHNER -

RRAEREL 2 - KBEZER R/ AEERTE -/ MEKREBEASIRNER -
HAEMALTRHEFMEENER  ZFERRZRALABEERR -
AEHREERBHESM ERLZHANRBMEENER -
FFERBEATHETRARE -

et EERMREARCERET BRARMEENER -

o vk w N

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 38



E& D - FMRE (RBAREWETE - BEFTE - IRIKEEHET 2 REMEIHETE] )

RERARSRIBEIBRMEZR A E L EFBLUIMERER - AATRRRBREEEIZE D(b) B - iSAREROR
RAXEHRE - ERBREETEISE D(a) BPASIREE -

IERIRIE :

BERRARSBESIBRAMETFELUOMER - EFBLON ZERTEREROEE  ERRADENRE —SBEEIBREE
AEBRAE - AIRATR/EEZRBREEEZE Db) BFAEEE - ORBALZNEHRE  EERRAREEEBEZNLH(90)KN
REEETEIZE D(a) BFMAIRERERL (URFEINERE) -

B8 D RUSBURER -

(i) RAEHDWREEEFRERES ST -

() FRTREAZH D HAEERNBEL - AoBARERTEIS D(a)BFTSIREE -
(i) RAEH DWRELZH B - BEREMRE FNEUNRERSRNRFRE -

58 D WARMREIE :
KEH D WARE :
RRARCEBET N T(O0)BENEUEREER -

=

EHE - BERE

EERMABBEE_REEREN=REEREEANSREE  FABKRRBAEL E WEERMESEEMIIEILE - Y
fRESETEIEHA E PROIRER -

EEE AL

_REEREA=REERS

BHER

FRIEBYE 8% 100%
EREHBIE S%IEDVR 8% 75%
EHREIBIE 2%1ED R 5% 50%
558 :

EHEiEE 20% 100%
EREHBIE 15%EBD K 20% 75%
EREHBIE 10%EDK 15% 50%

80 E AU RIIRRR :

() HRFEAEF-RBIHNFEBEBE-FRELELN ENESRLMINEGES  FAATRKES ENEERRRN-REEE
Al - BMRIBFAIAEREBNEEERT - £ AEH EWESRIBAEARSN—RESER  MARATR TV RER
EISE0 E PRSUARRAIRER -

(i) RAEHENREEEEH A - BATIMNETEUINREDZRNRE -

EEF - @AM (FREFBRERBAREEETE RIS KM EERETE )

MBRIEFRE  ITERREETIIREEAER  AATRRHEBHRBEEHNEZRRBBNE RN RNENERNVEAMRY - FR
B B - FREWK / NETEBAMETIEE  BEHER - & LRBIREREISE F(a) IRFTIREE -

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - 39



S8 F AV RURR :

() FBERETTEARY - FIREFE - B85 - FRERK / VEQTESARER - HEIFB=TWESTRMEBERNERD
FEERAEH FWRENSH REREARSHN _THQ4)/NSABANEMESNABNEHAAS - WA ERE
ZBARNEBEER - AR R HIIRFDRMFFIRENBA M L2 E@ER - AATRFCEERES F WETEE -

() REEX ZRVEREEERRE  ARNBRBERNERET —HHQR4)/NSA - LAIRARERX - ZRVIERBMNAH
RBEIRFEA - WAK EREZIBROEMMBN - MARBERLUIIRTDRERIRERBH NN LZEERER - FATUA
FIEREE F NEQUERE -

(i) AATHREZZFEBEPER - ERVERNEHEAMY - FREE - A - FREWE / NESRAROBEE - KU
fREEETEIZE F(a) IRFAAIEEEAIR -

(v) BEEU—HER  RENBERNWFIRER - H FREELXESFAR S —HA—EYmN—8D - XABHZARZY
HZENmNEREE - SLUREETEIZ F(b)-F(d) BFSIERERIR -

V) BETG—HERX  REVERNEAMIR—HA—EVRN—ED - FATHZGRZEAZEYmOEAEL - KU
fREEETEIZE F(e) IBFRAIEEARIR -

(vi) RIRBASE F XNEQTRIER - AATERERRRBELASEIERMNBEAMRY - FIRER - 8% - FREMK / NE
BAmMNFNEREE  WIREEBHREEEERGREE -

B8 F NAZFREIR :
KEH F WARE :

1. RRRARBABAER  WENER - EPEEEARRGEAMY - FIREE - A - FREREK / VESARERRE
ABERIIREE -
2. HEHEREARBRRESR -

3. EARY - FIRERE - AHK  FREMK / WEBAMRARENSE (HERERBERI ) WARRBETHEAREM AT
BEAEBEMEREITRERRFRER - HWEHIEK -

4. HEEARMY - FRERE B FREBK /SEBAmAZEY - 208 EE - KRARENRR - BHIERE - HENED
IS~ EEER - B1E - 23E - SCENER BRI EMKBNT AR MERAERLIEE -

. EURRANTFRITCHIMNRBRMEATEE LT EF -

6. f{HUEMEHEERBERX
EUERBAEENEBHRSFAUARRBETE (AREHZRANAHKRZEBETRER ) BENEARMY) - FREFE - ¥
W FREMK / NESRRAVER - WENIER -

8. HEEFREFBZEZRRE  BRIFEFEEERBEHEAEERFXEPLOAESREREBHREHR -

9. SWHMIZBIFNEKIRN -

10. RFATEETE M ARES M E 3 A E R AU AR -

11. SREEHL - TFESME—SHRIREREX -

B G - BARE

FRTYRBEZRACZREBAR R EQEN - O)EBRENMBRNRE - B LIRDREEEIEE G FAIIRE -

B8 G RS BURER :

() BEREHOIEERAES GCNWRENSH  AEREARSHN T NQ4)/NFABAE M E S SARBNE AN
8 - WA EREZIBRNEM|EN - MARBERLIRDREFTRENBNNM LZEEER - AATEUAFELEEH GHY
EAEE -

(i) AATREAZH G HRZBRBBAMBEANVEEL - AJBBREEIZE G FrIRE -

B G MAZRHREIR :
KEH G WALRE :

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 40



ERRARBABAIER - EFEEEARRBEEERBABTENNRE -
EAREARPRIER - SRS EAEMERT AT - ST ENRERE R RIS HMENBRAFRBMEENEFE
AOIRZK -

3. WREEHERAS (HREEFMRN ) IAHRBEBTEAREMAH S EHRAZTEMERNERX -

4. RAERAFIAEEREOEANEFEEMBNER  ETEEEARRETRE  BSFREOAFREEREENT PTG
EEE-
5. REFEATREMEMIRESMENREERRIUIEFIR -
EEH - BREH

KATRHORFEAMEE LIRBMREEEIEE H FA5RER -

(a) FRMEARRFBEABAR SRS REENAFHENSEBIRBLERN DL ARSEMTIREE K / NEMREZNER
K /=%

(b) ZRMERAERZAMHER() MR RIMRERE A K / NEMRERMS I RO RBEIRBEALR / A BNEELIMIEEE
A - 28 ERAREEEIEE H F5RER -

B8 H BRI

() RBREREHOIEERAELS HWRENSH  FAEREAFSHNZTNQ4)/NFABHNE M E S ARBNEHEA
8 - WA EREZIBRNEMEEN - IRAERLILIRTDRFERREN BN EZEERER - AATOAFERZH HH
EAEE -

(i) ARATREAZH HHREZZRFEMETHABEEINBEL - AoBARERTEIZE H FA5IRE -

& HWARREHA !

KEH H WARE :

1. BARRARBAHAIER  EPERBEARRERERGR / AEMREEENRBABTERE -

2. HEREARBRIIESR -

3. MREBEREHAK / NEMREERRENSE (HRBEHERIN ) AARRBTEANEMA RS ERAZTEMERAERX -

S| - BUBIREE

() B’&:
() =fRA BERZXEAEIBHTETXHAEEKFEREARRMIBEARERD FERTIRETEIMBBEBANT
(0)RARABH ;
(i) BfRA - BERXEMEIEHTETXEIEEKFEECREARRMIIBEARED FEREIRETEIMBABAN T
(0)XRAEZSESBISER ; o
(i) RHRAEREFRGRAIIBEANRER FRRIRETEMABERAINT(90)XA - EREETEFI - REARFER RS

PRt ; 3
(iv) EREFRGRRAIBENFRERFRAREZETZIMBEBIINTO0)KXA - FEARLEREEENREARZILEEA
BE %

v) EREFRGRRAIBENREHFERKIRENS S B ERET2RGEHEBPR (7)) RANBEERERTNEL - K|
Bl - MEL - BERmEE B ARKE ; 5

(vi) RFREFAFRRAIBERNRERFADR—(1)KRE - EREFRTNVER MRENFT ZIBAOMEK R ERBER - MILE
BERERE ARG EB L) XRANELURBALE ; X

(vil) RRANEERFREREBRRRIMIIBEARED FEKMIKRES ZIFR BRIt RAREXSK ~ KK - thERLE
RKEMRERER BRRARIGEERRIREZETZILEZRAMBESE |

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 41



MENREBLAIE - FATRMRRARBCIMNZBERL / NEBERNIEX - ORBAFLEE - LIRBIRES
EIZH | FRSURER -

(b)) BERRERRRMMIBESREHFALPR—(1)XE - ERERRER MIREETEIBAMHRR HAIBER - MItAS
ERERETEIFG Bt RXANTEARBEAEN - FATFMZRARGCIWHNREER K / EBEERBRNED
ZH1(50%) - BRBAFLEE - LIRDREEEIEH (a) FAHIREE -

S0 | B RURRR :

() FEREBIVEZHRBRANBRERTKHNEEREGNER ZSRESUBRACIBEENZERBEABTRIRRA
FHBERTUHEABERTHBERE LM EEE -

(i) HEREIEEHREAREMEIBEXFNSRESIER  ZBRESIBRATIBERPZIRESNBRERE
e

(iil) WARBERFULIRITDR KGR ENER - ARTVEAFEEEERN | REARLKWNRZBERK / WEBERBERNVELE

(iv) ERHRANBERERERRSR EHEU-IENRE, AATRBAEEH | WAEEERRREEZEH | FAIFREPRSH
_IE °

) ARTREBEAEZLH | ANAREE - FAolBAREREIEE | SRS -

B | NAZREIR :

REH | WARETFIER

1. REAYREQEMICRESME R E R U EIFRIE -

2. BRRALFOEZNAERRIE -

3. BEREEIEZR - &t BUTRRERLSRGI M E ZN B EEUS -

4. BEREFRERNORTRENRR  THKEAFEABMEVH -

5. HARABARERRESEFHNMBAFESIRTETMEDY -

6. HRBRALRVHFRE  ARA/ANBERAFAFENSHEENE ; IREAFRESRZNEZN[EIVS -
7. BHEERIKRER  SEEIRERTSEMRA UEERIREIEN S 4IE R RESX -
8. ZATEHAMAABEREHRBETRHERN -

9. CDREEHB - BEREMAME—SHRLRENEX -

EH0) - IREER

(a) 4SRIEENPER . (RBRARNEHETE - IRIKE R 2 RN BT )
B
() 2HEAN BERREME - ETKEIEEXERASHY ; 50
(il SEAFIETUHESSBBENRR,; X
(i) ALIREAKE SRARRBTHLZERNEERT - ARBTAMAMISSVER R MIERIRE -
TEFENZFEARERIESIBEERAENEDNMAR  AATRKEZEACEMERZAMENERERZM
ZZEAFWEE  DMEPRESBUOEEEELEE S5 RAMREREISE J(a) BFIHIREE -

HIEATE J@QANNWREAW LR EBRSHNEERB A ERFRIEEFIRES -

ERRIESEBRZANEL J(a)(i)RRZEL ~ ASIENBREFHA5IR - AN ERE BautEEANERS - 2R
ARERIRERNE M RE R BREIERBEZEMNRE -

MARBERHIIBIDRFERREN XY - KABRBARRRACTHENERZHPIRNEREBMFELREE J(a) AFHINED
BfE-

S8 J(a) R BURSR
1.
2.

w

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 42



B J()MARFREIR :

1. RREAUGEEOTEMIRESHES B ERRIWEIFIR -

2. REFEANEIRELLIEREEZNNERMIA -

3. REFHINESR  CEEIRERYSEMB JESRERBIEENFIRANEX -
4. EREBEHK - KREERME-—SHRERERNEX -

(b) #EHEIRIE :
ERERARNIRRMBEARERETL EEFREEE
() HEREEER; o
(i) BHEHRREMS - BT EEXMERAGE  EESRIBIEER ;
(i) FRIBAOEHEIBE M ESREAB PR EREETRSIORT - 88l - WEL - @R - BIHE - BERWEBHNBAKH#T
EXRRAFEEBEEBIWIRE ; 5L
(iv) ERBEFEFNER TREZENZJHRBETRLBBERTIRENTEIE MM ;
FEZRASH -
EATBHETHO)ZQ)THI—IBER - M58 LIRBREBIZE J(b) F5IREE -
() WMBHEARERUBEREEERZBA BREZJRATCROERETEEEBAREL ARSI - HZRE
ASHBES  MARERNIRERY - R ERRANKERNREERAR /SEEER ; 3
(i) EREMAEEHSHRASIBNBIRIBERR /AEEER ; o
(i) RRAGCKREHRERFIRZBERER / AEBEEAMBWER -
(0 BEEREFEFWERTRZERRETRLACERTREWGZENT MEXSRABRREERELEERROEE X
ATHETINED ZATHGO%)ER - S8 LIRARETEIEE J(b) FroiREE
() WMBRARERUREREBEERZHA BREZBATCROEEETEEEBARELAEESHIIEE - HHEZE
ASHBREE  MARERNIRERY - R ERRANKERNRBERR /SEEER ; 3
(i) EREAAEHSHEASIBNBIRBERR /WEEER ;
(ii) BRAERERRERBORRBERER / EBERMBWER -

86 ) BV BIRSR

() EREEEESHRZRAIBTKHNZEREBENER  AGIBLEERZERESIBRIZRAABTUEAEERT
e REEMERER -

(i) ARBHEEEHNREARERENBRAKHNSRIEENER  ARIBERHEZESRAGHNBREAELAREREABEFR
Kz LD -

(i) WARBERBUIBOR KM RERIER - FRBBAFIEESRE ) RRAMRZELABRENEL -

(iv) BRATREAEZH JOEREZRRBBEAMEREANVEBELE - AJBRMREFEISE J(b) FroIRE -

WVBRERRABBBBE—HFELH JO)PIIINER - FATREAEE ) WERERNRZNEREEEIEL J(b) FAAEPIEESRE
BMIRR -

8 ) WAZRFREIR :

B8 ) WARETAIEDR

1. REFEATURECEMIRES M E RS E R AU ERIE -

2. HEREUEX - @Rt S HARERS R MEENEESIR -

3. HRERIRE/ FRNEERRTHENRR - TRRXEN[FHEAEMSIZ -

4. HARABARSRRECEFHAMZBROISIRTEMTMSIZ -

5. HERRRALBEMHRE ; ARF|ANBELNSHOMMEELE ;| NZHEAFEEEIRE/ SREEN M EZNESIR -

6. RAERIIRE/ HRESRNNABFE—HIRER  CEERRERTSIEMIAA I ERURE/ FREEREBRNS 4
IEMPTRAVIER

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - 43



ZEtE B AI BB REHRBERAEEN -
EIRIBEEH Ble) - REAEEBEERRRBERREMRE—SHRELRENERX -

% N

SE K - IREER

BRERZRBEA  AHZBTERAB L R (REERFHR) PIHROBEBERERNSH MER - MERERALAUHER
EBNRERGAAHRBIAKEHRENEERSG  UHARARREBETRAKERRL Y (SIRHEEEREA K E A2
BEFIR / SUIRERER ) BUEHE / EME - FRBRBEEH K@) £ Ko REP—(1)IR - # LRSMRER 2 K IEHEFIE
B3 (RER -
(a) IREREE
FRBFRBUAT AN EREE - SEENO)E/NSERZRREE B K(a)(1)IBPRSIERRREE - & EIRBIRERTEISE
K(a)RFT3 Z fRER -
(b) FINBIMNEEEBRAXAREER . (REFARFESM zLE M REMETE - BBESTE  IRIKEIETEI RN BT )
BENO)ENRKIERE - AATRBEUTEUSERMENERIER :
() FEZRLEBHSIBNBIINEEEEXEAEEAEERRAREZIEEIMENEAREBETLR - # LIRBRIEE SIS
K(b)(1) IBPRSIZ &8 - K
() EZLMSIBHBIMEBEEUZARRBETENER - DUER / thofEREEIB At - 1R EIRBMREEE
B85 K(b)(2) IRFRSIZ £5E -
() BERMREER : (REANEMEE - BEEE IRkt E R T MEBEHETE )
REEREE _TIQRYENRE  RERAREREIVEIRE - AATRBHERIMWHIRBREEER - 1 EIRBIFRERTE
58 K(c) IRFR3I 38 -

IRFZIERREHR

HRBETEHRAGHIE
BRI
2zl

o VA WwIN e

S K B RIIRRR :

() ERRBEERZSRBUTMEBE-WIEREERFHE | (IREARENRERERGEMENSHERE - BRERABBRIEER
—HERMNEMKE 2 EZE - (i) RABAKRENRERERTZEMANEMRE  EREABRERE— B80S S E
ZEE-

(i) WMALRSALICHIRE - ERFBERRESBUTMERE —EREEZFAE | () RRARBNREREREEENE UG
BASRURMENHARRBTAEZHNEARETIERENIHEEMRKBE ZEE - (i) RFEARENR EMRERETZIEH
FHENREARFEIRENAARRBTAZANENRBTIERESHARE -—BrtRE ZEE -

(i) FRBESRERESLETER  BIERFKIHSREERAREZNRERERNEE BNHRE SR ENSHRHERAERE

ZE—-BRMNEMRE ZEERTE - NEERERELIVERE - BERBERFSRIJMRARENREREZRRE BMR
ERFEEZENEREBERRIRENAARRBTIAZHFNERNR BT EREEIEER— B E It RE 2 =825t

ot
=
Ea

(v) BRRARRINSERBEMRETIERRRE - NARERRITRSRERNWRE RN S BB AR T AIERRERE - FATALK

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%

ERIREREMER - 44



EASEH KOEUERE -

v) FURBAEH KRENRE - AN _LREBREERS BRIt E it B SR EE RV ZEANER S - EPRYIPR
EREREEZ HVHRIRE - MARERFUIRTDRIFFIRENHERE - FATVOAFERZLH K WETEE -

(i) BEZRRAER-RERPEBBEBE—FEH K AIRIER - FRBRAEH K NETERRZTE K@) £ K(c) AR $F—
(1)IR - *RBR M RERTEIE KB ERSRENIRE -

(vil) XATREBEAEH K RRRPEABRENMBIBRAMARNREETAUEARERESE K BPSIMRE -

B K WAZREIR :
REH K LARETIIEX :

1. REAREREZEERERERERMIEE LSS IBNER - EARERFRHBARE LSRR T ERRNER
BRSN -

2. RERBERBRICEMERERISEMEN JESRREBLERNSHAIBRNARRVER -

3. CREEH) - RERECERJ@FRFEERREMUMNREREERE - RESNSHABNESL -

4. BRRADFRZLLAREEXNNBERBENIE -

BEiL - TFER (REAREHEE - BETE - RIKE&HEE RN B EHTE )

RERPEA  BECHENTFEZRABERRAREZRERERMAIBOMMNOFE - AARRBETEZEDER - 5
NERBERZITTBBEENO)ENE - FRAIRKEORARABEBELFTEARRRTYINER - E LRBMREFTEISE L Fr5
ReEE -

S8 L AU BIRRR

() MREEHLELENEURE AN LLARRBETESERRENERS - LEIBARCHENTS (RREAEEHRER
RERFIF BRI O FRET ) TR - RENERERBBIEEN(O)E/NE - MARERBIIETREFRENERE - AT
BAFEASE LOEEEE -

B L NAZFREIR .

AEH L WARER NI REABELFESHmAKYINER :

ZRACDHIEEBWEARTFOER - RENEBERABENFEASEEGAFLEE -
RERNREFRBRFTRE -

TEMER - RENERERBRREABSESEE I EMEER AR MER -
REBIKBATENEFISAUARHRBETR (ARFEFRRANAHRZBETRRI ) EENTE -
EREEHF - @AMYPREREBRRE—RRERHEGAE -

ik w N

E&M - BARE
BEZRARNZFRBABAZESTOEMA LTEHAERBENERMAMYNEI  BMAFEFLEREREIRELT  F2F
RCRZEASATZIEE - ERBREEIEE M TSRS -

58 M NAZRFREIR :

AEH M ALAREFS FIIZIRNEE :
HEAREMEURIRARAEENZEHOATERSRIBESIE -
BREFRANELZRERSHETKHRIRFAEASEENZERWA LM YERRSIE -
BRERRBSHNRAENTUEERE -

w N

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - 45



4. H#EE- -8 HEmEREUERTE  RE  KSAEBYREESE -

HETEURINEEMEENERE -

() 2k B Rt F AR B A WG A2 AT E £ @ A% BE I AV BE F(E iR Sy SUER 595 2 - i (b) 1T R IE 42 F KRR
sk 2 EECRR BBV IZF AR D FRE MRS - B - BIFMEMERET - MERNBERIERNETRE (AmEat

g) -

IS

EEN - HAAENREREER (RERARE®ETE - BEE - RIKEaTE KM E TS )

BEZRRACZREBOKRED  MBERACKEPEAAEHE - £t/ tEfEERRERRERIINSHERASRERR  TF
AR EABHERNERAREAERR  FRARORFABEZEARENGSAERRESANREHEER - HAKKERE
PRFRAOPR S & _E PR RIERTEIZ T N PRSI IRER -

&1 N B4 RIMER -

() MASERUEERREBNHEECEPHERN -

() RMEARFE—DEEMERRERRE  HEHRAREESEENFREAERREH -

(i) RRARBUEEKEBEEERSESH LMIIRARATEAERREN LMINAERERHE - BRNABTARERHN
iR RAKER -

& N HWARFRFIER :
AEH N LAHERRA - B NIIETRIE - EENEEARA - SIERIBRNEEIBRNELE !

1. RERMEBREGHLNREERFEARENS I NBRSENERNFBHEMERAHLERRGIZERBRBE XA
&2 RAKRES M5 NBRSERIR -

EEE - ZHEFR - FaiEEE - A FERRRE - BERRERIEER -

TR EBEBERNOC) - RAREHELEBRSERNEREK -

w N

E# 0 - REMYIRE

BREXERMYNZRBBARRBMERNEER  HZBEBREREIEEMEARERE - W RLGRTHR NS NEA B
EFEEM  AATRRERFAERREMYNER - LIRBMREEIEE O(a) TSIREE -

80 O I RIER -

() RERXRETOIEERAEH O WRESH - ARBRSHES _+H4)/NFABMEMETHABNEMIAEAS - I
AN EHREZIBRNEERR - WARBERLIIEFREFRERNBHNNM LZEEER - XAATEFFELAEE O WETE
-

() FRAIHEHERABERNREMYNEAREERREEISE O(b) BRAHIEE -

(i) RETUTERNERNREMN S G —H—EYmN—8 D - XATHZGLZBNZENRNEREE - BURE
#TE8I5 O(b) IRPRBIEER R -

(iv) ARATREAREZH O WHEHR-—RRARSERZRPBREBMERNERNKEMYNBEL - AJBARER I
O(a) TEFR3I{REE -

B8 O MARMREIR :

REH O WARE :

1. GFUEBRIERERA - —ENREMMMEENEORARIEEEE -
2. HEEMREMRE-ERRRRENEEEM -

3. RRAUGEOEMICRESHESNEERREUWEIFIR -

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 46



B P - ERRRE

BREZFEARKEBTEZBRIEES TEERAUBERMNZESBREREE T _(12ERABISH - AATREASHRRA
BERNZIENR  XNEBHRRANGEAFPECHRRAEREAREDMMAROETEAREER - & LIRBHREREIEE P
F3IfREE -

i P WARREER !

AEH P WARE :

1. EXNBRBRANCGHEFRHNABERRFNSNMBER -

2. CEMERANGEHAFHETEOUEMEREHE—RERRE/REN TR -
3. B ERIAERKSE-

4. SRATUREAEMCRES HENEERMFWEHIE -

5. RAEH PWREASZEH A - BARIINETEMIRERZMRE -

EEQ - HEIRIE ( RBARIRIKE TS RN IR 2 )

(a) EMZHBMIKE
BREEEBLOMIIRIES P ERAERAETRTN (1) &L - (2 RELFANE - 3) BSKRE - (4) BAKE - (5) FRR(6) BfRA
EEREENBRMEERATRE AR - MERZHRALES LHCF BN HRENZZEEENEM ; KAT
R EIEERRINERRBER  UERRAZET—REREEINORE / 5HEIB/t - & ERBIFREREIZEH Qa)
P32 (REE -

(b) EUHE LEXIRE
BEZRFEARBER LBCRER - KRB HEE
(1) REEFRETRY () B - (i) RBLKAEL - (i) BHKRK - (iv) BAKEH - (v) 5HEIF LECRE BROMERR - BItmER

m A SRR E BB IS ERECIRE ; ‘JZ
(2) RAEFRETHY () B - (i) FALSAEL - (i) BHRK - (iv) BAKE - (v) 5TEIFE LECRE BNMERR - BIbmER
HimFAEREAIRIERCRE BRI DR ( a%ﬁé%ﬁlﬂ% )

(3) EREADRBTKHESEEENERMEER AT B R ET BN 2t ER -
(4) RRARRTUHERIINGE -
FRBRHERFEAREE
() EBENEERKBNEECER EECREER - SR ERBREREIEE Q(b)(1) FTSUREE ; & /=X
() MUB—stEECIkER - HRRERTEISS Q(b)(2) IEAMSIRERIFIREMEE |

(0 #EREFLE8AXKRE
BREZHFARKEPAZRBEA - BRAN ()BSKXRN(2) BAKBAE RO - MAAGERENF CBEXARERBEZ
R—4*  FRTHUUB—ECIRIERT - RRREFTEISE Q(o)(1) B ERIFIRESMEE -

(d FEBREAR
REFRPE - WEHHKRED - REAXERTKHEASEESNBRMERRFEAFCELEEEIRERMRRLOEE - &2
FZHEEZRARLREMERE R LEHAEEEENER - ELURERTEIEE Q(d) 18 FTAIRER LIR -

S8 Q BRI

() BHRRAZBRAZEEARRRAFEBTUHRSEEESNBRMER  ZSBRESHBRATSIBEERZEREENERS
RRAFETUHEABERTHEREEMNERE -

() WARERFURTRRGRENER - FATOAKEERH Q - RRAMERBRNEMRE -

(i) AATREAZEH Q ANWBELE - AJBBRMEEIZE Q PRSIREE -

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - e



BE QWARREE !
REH Q WAREE :

© o N o vk W

e ol
w N = o

RRACREOTEMARESHER B EERIW IR

HAREMEZK - st 5 BAFRERLRGIMEZEREZIUS -

AREZRERNRTRENRR - TRRAEA[EALBMIVHE
ARABAZERRELZR A A RARALIRTE LTV -

HARBRALRVHZERE | ARRANBERIFFENSHOEENE ; IREAFCRESERE N ENEEIVS -
EEFRFIIRIE / BOCHRER - EFENNER SR o sEBBURE / HCREEUSNSH BRI RAIERX -
HENBERREHMW -

REERHEHAAHRBTEREER AR AT R LN EEEPHBECRENIUHERERAREA -

REER BB CIREWIEN BRIER -

EREFH K - REERME—SHRLRENEX -
AEERHABETFRFHEORLERZRAEHEEEFEANEAWE -

REEERUR R B HE R CHNBERENERRS  ERRRAXBTRKERBH LEZXSBRENER -
EEBEUIRER - UBECFES IREVE R / St PETEREBATUBERMERAIEX -

B - —HRARREIA

BRARAMASEHN—RARREIE :
TRELARER NI SIRMBAVIBR N EEIBRNEL -

1.

S N A e

HOIRFEIEFEEZISR - TRUIEBNRR -

ENBERRMIMIIREE - 5 7 EEE AN BRI I ki

B  tEERAMEIINESHNERES -

ERZ - Ehs - 2% RE - AEMSIBEEIER R ERRAVEM G 3E - BEFWMR -
FTEEE (BIBRARBENTEEBEBINSREBERSIZRN ) -

BB fRAERE - 1Bl - BRI NETTREE -

BF (FAHhERRT) - 1 SNETE - AE - £ - REL - RE - BBTR (FRERRES) -
ERZHRT / REl / NiEl / BEE  SIRREABRTERER - HESESLCESEK ( 2 EARRRKE

HBEE - ANBEBE / BEERBHERE / BERE ) HENSRBFURFTHTRAETHNEE -
il

EZEa

a) TAIBRAESNESEE  HMETEASENCRYE (B ASEZPIRI - BFIEENENER - £AEMTIEA
FRRE ) SREARRRIEBE - FilfEHE - BHERERE  GEREBARR - RIFZREHEHEMSER

]]\IF"

8 BElE -

Wk

—

HIREEHAEETH MERBEEHERNA—RARKEESHE  MESAFWEFAKRGFHNIRETE (RES
H—MERMRNESIN) - E2EFFHR - SRANBRURBEERNEME / SRELEHNIEEE ZIEENE

(b) BEREESIET  MRRAVBBUSZESNMIGHRN - ZhsE MR BERM - £S5 - RS
BEVESEE

(0 ®BME (RELHWHREN  BLEFEBATLAENNL KFTMERBER -IETHEES ) -

(d) ZBMH@A)EREREZRAKEGEZHER -

(e) AM—MBAASHAERENRANRUTES - BREDFECIRNE - HBEH & B SRIFEETH .

(f) BAEE - BRIEZRRAFE PADI i E ( SHEEROIMEE ) - %EA%”‘VE’JEEW}EE'FPI—JZTLE* ZK - REBRHIA

AERBIBZIRARY PADI 3l ZE ( SNEIEROIMWER ) FUERKNRE - HESAER FTHASBB= TG0 K ERALEER

ETBK -

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 48



10. HUBFNRELIRE - sUEREEETE %R PR -

1. BRRARIFE ERARBBOIRAEBFTRUAR -

12, RRARRABEAEKF ZBBENEYSIENEREX -

13. REBEQRE - BIERREBZHRN -

14. ERAHESRILIEEES -

15. BRAKRABEBRAIXREZRE -

16. ERERAGRRAIBEHHEXRAMUNCHEE EEBRNARFAAMNETEG/IER -

17. BRRREBLRAERASE - FORARRENREESAEERNGEIHERNEERENETSRIEESEER - siE
M E M ZRER R -

18, RRARFENBSHNIFEABRIIF - EPEEEARREFER - BYIER - EEEFm - MBFE BSRIERE
PR -

19. EUESEBREZIBRAEM -

20. #%F - EBRELCRHED -

ShEly - EHRRR

1. RS EREERFEARKEZHEARSHENIZZMERNERL T - SREBSHDEEBEEHTEREZEE
TA2ER  HEERRAECEFEEBFBEFEARERL (UBREERE) -

2. IRITEEHS : EREHEARNERR/RAZEGLOMTOREMEEAZRBE  RRBBKEIZEEREZ T(10)EER - =X
EERFEARCEEBRHEEBTEARERL (UREESE) -

SBNERD - —ARIRARR
1 RESWE : (o) MRERBROEMR AR (RRTRIEE - XBEFENEE ) WIKE - TIABRRNRRIS SR

2 - (b) RRANBREERTAL « () MRELERHBIREREE -

2. TEEHN  ARE . EREHE - M (0B )  KREAEZNEOPBERBERZPFREWTARPFRERE (N
B) WEAIXH - AREBREENRBRELH - REAQATRERREZNERBITN  KRELBEBHL -

3. EB—EfNRE  RRARBARECASZSHIEERENRE—LEER REKFIZEE  BXAQAEBARBEZEHHEZZ
RAEEBEAE—SET -

4. REZM  RBEAREXMNNESBEREZEE D ZMRATERENBRGRE - MERFRERSRH THARTARZINZZR
ATBEEEA AT RENE AR NRIERE - AABDRBAREFMAZHES ABRIMBEZRANETTE - B ERHEEH
A& -

5. BERE: 8-RRAEER  BMMAERSERSKR—OHEEAADEHEN " LERERRE , REFEMARQDEZNRER
Bz
(@) BHRABEEREIAZRRZHREHESFRESEWRE ;

(b) MBHREBRHOREREDE  AEURATEREZENVRELURMRIE -
FERAERT  AOEBRBHRE  ARABEHFSEANAET2ERECHARNRELRZERA -

6. REBHNEATHEE  RENEEBNNEESENBERN TRRERAAT - BEHAERT - EREBRRBEANRBREER
BHNSEREHREZAEF=TCRORAERAAT - HEZERATNEREZFIREAZRAQBDEHEEZUZRRZHEASHHN
BH - BRRACAYERAATNBEH - KAABREEREBRIE  HORRARHUAADABEEREZAMBESRMANZ
EFEE - FRANREABREARERZERENAARLACRENRE - UBELAAREEOARATIRHEEHEERS -
BRREE - IARENZBNERERZENZSREFZEZBEG —B N\ T (180) RAER A AT -

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - 19



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

RERE : RERRER - FRATUEFLERB/UENTOTHRE  SRABZEESZHAE - HREBARELESEATW
AE - OJEBEENMREEE -

BERENGCHE . FATTERRFRBEATUREAEZENRERRE=Q)F AEZREARERLNMEREESR
BB RFORA] - BZRERAREFBANZMRARMAE -

e aEkERERE  EREREHE  FARTEEREENRGELNENE R FERZJHRAEINE - RIPAEEL - SR
OIREEKETRES R -

Hitirbg (BRARESHB-F-G-H - 1-J-K-L-M-N-0-PKQ) : MARBAMREIFRIVIERBNRTUEMAR IR
ERREER (MARZDEMRREBREE - 2E - Il - SEREMHENRE ) - AMRESREAREHESIRIE
A REZDEMRRASANERLOIMIBERIER SRR - HUBEBERESERR -

BRI  REAEDAATREEMBRKRZEME T (G0)XE - HoIRFEIARFAENARENEE - RRARIBLRHEEH
E=Q)FEANSREBRERL -

EBE  HEAATNERERR (EREERBHED ) AR/AFLREZTR / 32T - AAATREEFN DR
FRAEBN XA RATAQERARFEAAENERZINZEEE - ERINRAADREAREGREERAZINEE -
R : XATEEUEEL N - URFEANZEZHERRBARERERENSEHUER EEENE =R EFHA -
BE  ARENAUEZEEHAQATLEOR -

MENSNHS  SHBEERXNTERRRANEENSR - |RIBEEE C - Chubb Assistance - 24-/NFIRIKZIERIZE
NHRIRTI N FREZBERBEHEFHNQOZMRARHKRFOEMBHRED - R EARES - AEEMERERIENZNYT
BRA -

B8 XMREMAINRREENNRE - RERREFIHLUBEHE - BEAREZBER / WRERAEZBEIAER
R RATNOEEFDEME RSN - AR 2 SBERBDEINE RN AL www.oanda.com RIEERPAIERE -
th 355 BR A1) K2 I T RS )

PIRIKE SR T & R BHE S - BIEEEIMS - tRFIRMETREEARZRRBBEPELE RS —E Z+MQ24) /MK -
E#i C - Chubb Assistance (a)-(d) - 24-/NSIRIKSZIBRIEERIN - SEZIEMES - RIFEE AT - SRIBAREFRLSH
I FZMA—H 1 0(24)/)M\F -

FEDMEEwETEIMS - AMREBARIMRIBAEINGK - REE - hEKE - (e - HA - F - HRAE - FEAX - A
g MK - 8% RENUERERRADUGERESNEREBAHRBT RN RAKTAEZERR BT BERERSIARE
MEEET S AR R Z A E D78 —H Z+1H(24)/)M\6 -

PMERMRFEEMES - AREEARIFRABEPEERE LRFIFRITHREA ST SR —H Z+IH(24) /M6 -
REMRR : B C - Chubb Assistance - 24-/\FIRIKZERFRBREERBEED 2 - BEXERBHETZER

B 24-/\RIRIZIR IR TS - RESZERBHERTIFZERREEBRATZMENNBERERLZERBREBERATMH

AEEAFANHREEREHEEF L 2TATRNARMS IR ZEMTERNIEE -
BUBRE | AATILURBAQTCHAABRRRARERANML - DUEEEMS XBEREVEARRE - 2B EFLARZIRE
HRENHE - ZIBRRUEAS R ERIUHE R CREARE—RIZRE 6 HEEOFATRINETTRE -

RE  RIFREBECX FRATELAREANLETMUER - RENFRBEOHCHERTERN - ERBEZRE  RER
AERE -

HE  NEIRAAREEETHARNREAFNTOFHALE - 9ASTRIFEERGH DL - WIKEBERPH DO
ARRAETRE - RERBENERR - RBEMNEASNEREREBRFZVKE - RIRFEAEENREREEE
RO - WIREFRBERPE P ONRM O RABBOHER - BERFREELNENFESRNTAFENZES
RS ( BREARRERES S ARIBHTOERRFXNFNNFRESFENLDRE ) - IRREQXINSERFE -
BN MPHEJUREMERASNBENENEE  IMMIBEABE - HEXFRTENRBEARERLINETRE - M
FEMEENEUFERRBLARAREMHRES T Z(12)ERARZARRGE (NEME ) - RIEZFENILEMSIR
Mt HAATWEATREFAEZE -

HEFERR R - ARRAFERERTOIRENTUERRAIEER R AT HEBRRARENHFEREARERLINE
T -

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%

ERIREREMER -

50



23. EEEER  MRERFRARNORTUBERRE - KIE—MRIERE 2118 - AMERENEUFHORREFEEZMAR -

24, XEfER  FRTNNEERAESERNRERILERY - MABSKUIRERILEN -

25, BRIFX : ERRAEREARRENK ( SEERRG )  AASUEERE MHWEER - BB IHEE -

26. KEHHRE  ELGHFRERNEMERALHMRERR (EEEARRZABES) & - ARG AER - REDFR
BEAMIRUR A RIA M5 A2 -
ZERBEEBARASTZ—HEEAT - Chubb Limited 8 FA8)/2 A8 - Chubb Limited 2449855/ LHAT -
EUICER YRR - MEENEFBBNESIRE 25 - ZERBEFBERATERELEZEIARMERNWAR - BLRFIJHER
HOoREEEARBREERARBIURE AEFHELERIEHRELHR/ RN EERHRE -

27. BUARSTREE-—FHALRNERS - FBERE (58 (F=FEF)) KH) (FBEHE 623 ) BHENTARETTIRF
e

28, AREWNFEE  AMREDPREFRS | MEXRABEDLRE - MAHKREATAMSEEMS AT FE - 9L
MIRERE - RE—FRBEAGEE Jﬁl&ﬁ’]ﬂ—:ﬁx °

HtEn - WEURE

ZEAERERE =T (30) RANRZEREDR.L* (www.chubbclaims.com.hk) IR Z &S - B T IN0ERERES
AR TIREMBHUTHN QRIBEAZEREDD -

ObyA0

b

BE BTNURRESHER  EEREEGFR NIXE (BFSHMNE) REER=1 30) RARXEXZERREBBRAT - W
TiHE) - EHE3191 6611 -

FRSZEENEA -

BAZIMREE / BIERE / ERFRE

o HMBEZBNBEMSUERSE  BPGEEEIERERNR
o ENHE (HMHE)

BIMET

o THE

o NRHFHEHRS

o ENWE (H1HE)

o WIEKRHN  BEREMMEELT

FRRE

o AABEERRRZH  BERAgEKZERS

. BRZRNERIRE / WBEALSIRHFMAIER
BRER

o KELERRMZE SR AURKZE B

o MHEERRABBRIRE / WIBIEASRFAIEE

o MBI/ MERT/ AHZBETEZRMWIRIER (EHE )
BARY / BAZE / BREH

ZIERBERBREIRR - T8 - 08/2020 4RED
© 2020 &% - RIER—RENZEMBATFAAR - LIFABRETRFAATEEERZH - Chubb® REABRIER - LUR Chubb. Insured.™ Jh%2
ERIREREMER - 51


http://www.chubbclaims.com.hk/

o UWHRIEER  BUEERNERMENBEHR - B - BSERER

o ERESVMHEREBRNER

o WMAEEZERERIER BMEAT/ ARRBEIRZENERBNERARELENERSE

o ENWE (MWARSTHRE 24 /)\RKA%Y )

o EBEXKTXR HBEEWBRHNEBEXRBHEINLX (LAREHER 24 /N\KARL )

BUHIRTR / iRI2PERE / MEFEIRTE / ERERERIE

o FIARE - WEBAES

o KBERBRZERGE  SEBABRENZEBY

o MZERT/AHRBIEMBEMEAXY  EEIEAMS - B - KA - ERPEAERRE
TRIZHERR / (TFIERR

o MZERT/AHRBIEMBEMEAXY - @EZEAMSE - B - KA - ERIERERRE
o B/ MEAT/ AHRBIEMBLAENRE / WE

o BEUFHEIAAMKYZIRENUIRIER

BAEE

o RBIINBHMNHERBERER (KREFRTDVEHEPE - MIAREEIERME )

o MESINFHERWHNABERRXH (BRERERELX - BEERXYE - ARG REMERZER)
HASRENGEEHEER

o HMEFMREENHHNERLAERLE

o THAREGH EPEAEEREERARAEERNAEEEEANGRSSERBEHRI

o ENWE

KBRS

o Wi BREEKIBEZRMANEERH B4 B KER

o ERESVMHEREBERNAER

o ENWE (WARKELERER 24 /\RAZDL)

X RRERERBEEEHNBOXE - AADRBEA - RABER - ERBEARE IR AT TR MERE X
o

FN\ED — BABERKEZR

ARAT) ( "EML ) BOBREZREA ( TETL ) HRMEREEABRSENED - RPIREBETEWENEABRIISF
HEENREBERERUEBLBFARAER -

FAABRBWEBERRAR PV ERN ABER T REMER B TEANER ( "TBAAER . ) EN - BABERCEERARNE
nk BTEEZRERNENEAERAIFS -

(a) WERAERNBMN
BAWERER BTEAENNEN 2570 BTREREZNRBER AR - SFAFEEE BT RETAHNRE
Em - REEAHEMEHRNERE - ZHHFRE - RATNERE B TREMEZSRE FTOENREE - B - Z#PITSZWER
£/ BT REABERDERE REBIERS B IHNEREERY  ETHEABEREERSE - KRR - BUKEEREMKER
EEEE TRAEAEMAEERNERRRBNBEREMEE - £ B THRE T ERMANIEER BTHEAZERMEEMA

(b) EEEH
REEFIBTHWER  BMSER BTHEEER AORER - REBEREKHEERZBHS - EIF - FFE SMS
RS BTUERHBEFRANRRERNEEHEE -

LEMRBERBRERR - B8 - 08/2020 4RED -
© 2020 i - RIEE—ERSEHBATAAR - WIFAERETRAEIEEEERM - Chubb®REMRIEE - LUR Chubb. Insured.™ 5%
ERIREREMER - 52



(@]

(d)

BAERAEZ

BAERSFURE - MEMATEBHAER B THEABRESRE =% - RAIZH LR B TEABERELIRE ; BEEDT

BRGEOIRNT - BTHEAERTEE

() ERBERTRMAELVREMULS a RE b RMEENZE=E - A1 : HFE BATORABERREHTRMAEENS
TRERS REBEREMIRUEBNZAL  UEEHBHOAL  FEXEAL  BRIEABRRERES - BERHE
hERERBREE ESXERBREE - RERBAEER - BAKE - 2RARDREL (EPUESREESEBLS
WE=7) ;

() ZABEMANSATIRMBHMENTNLEEASMBIVRBAESER ;

(i) EREFRERPNTA - BTULBBEEARERERER ;

(iv) ERTEBALUEBAREZERAL ; R

v) ZEETERTEH#TFHME=E -

MU EEABENNER  MABEANMTS - AR BT TEEZEREEELOMISER -

BERREREAER
REBEAER (AE) K BTARERSFARELZATRMANER - SHRFEAAER (FE) KO NEERNE
R FHRMATEREN - SAEMALAZ BTHNEX L BTERRENASHNEAER - BTTUEEMZRERS

A ETREAERMNER -

HENENEAENNER  HEBBEERERIFH
ZEEAERTLEEE

EENRREEE 979 %

Kot —EE 3918

E&E +8523191 6222

{85 +852 2519 3233

BB #[ Privacy.HK@chubb.com

ERMUE BTERRELNERNERE - SENTAO)RAFTULBZIREK - BRI —REAZWNETER ; BEMEHR
MERHERNBEHWER  BATIESENKT -  EREXERNEX - AFASWIRETER -

LERBRBREER - B8 - 08/2020 HE0 -
©2020 23 - RIBE—BASBHBATDFAR - WHFARBTRFATEAEEERE - Chubb®RERBIER - BUR Chubb. Insured ™ 7322
EHREEMEE - 53



About Chubb in Hong Kong SAR

Chubb is the world’s largest publicly traded
property and casualty insurer. With both
general and life insurance operations,
Chubb has been present in Hong Kong SAR
for more than 90 years via acquisitions by
its predecessor companies. Its general
insurance operation in Hong Kong SAR
(Chubb Insurance Hong Kong Limited) is a
niche and specialist general insurer. The
company’s product offerings include
property, casualty, marine, financial lines
and consumer lines designed for large
corporates, midsized commercial & small
business enterprises as well as retail
customers. Over the years, it has established
strong client relationships by offering
responsive service, developing innovative
products and providing market leadership
built on financial strength.

More information can be found at
www.chubb.com/hk.

Contact Us

FERZEEE

Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King's Road,

Quarry Bay, Hong Kong

0 +852 3191 6800
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